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informat lon Memorandum

Disclosures under Securities and Exchange Boeard of India (lssue and Listing of Debt Securities)
Regulations, 2008 issued by SEBI, as amended by the SEBI (lssue and Listing of Debt Securities)
[Amendment) Regulations, 2012 vide notification dated October 12, 2012 and from time to time
and the SEBI (Listing Obligations and Disclosure Hegquirements] Regulations, 2015 as
amended /replaced from time to time.as amended from time to time, for issee of 1,300 Unsecured
Non-Commrtible Subordinate Bonds of the face value of Re.10,00,000 each for cash, aggregating to
Rs.130 crore, on Private Placement Basis [THE "1SSUE")

GEMERAL RISK: For taking an investment decision, investors muast rely on their own examination of
the isswe, the disclosure document and the sk involved. The Securities have not been
recommended or approved by SEBI nor does SEBL guarantee the accuracy or adequacy of this
dischosure document. Investoss shoold carefully resd and note the conleats of the information
MemaranduimTisclosure document. Each potential investor should make its own Independernt
assessement of the merit of the investment in Subordinate Bonds and the lssuer Company. Potential
Investor should consult their awn fnancial, legal, tax and other profescional adwisors as to the risks
and Imeesbment consideraticns arising from an investrment In the Subordinate Bonds and shiould
possess the appropeiste resources to analyze sech investment and suitability of such investment to
such ipvestor’s  particular  circumstance. Potential investors are required to make their own
imdependent evaleation and |judgment before making the imvestment and are believed to he
experienced in investing In debt markets and are able to bear the economic sk of imeesting in such
iInstrumenis.

ISSUER'S ABSOLUTE RESPONSIBILITY: The kssuer, having made all reasonahle inguiries, accepts
responsibility for and confirms that this Shelf Disclosure Dooument contalns all information as
required under Schedube | of SEBI [lssue and Listing of Debt Securities) Regulations, 200885 amendesd
Fron thrme o time, that this information contained in this Shalf Diselosure Decument is trie and fair
In all material respects and & ot misleading in any material respect, that the opitons and intentions
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expressed herein are honestly hedd and that there are no other facts, the omission of which makes
this: Shelf Disclosure Document as a whole or any of such information or the expression of any such
opiniang or intentions misleading in any material respect. '

CREDIT RATING: Credit Analysis & Research Limited ["CARE") has assigned 2 "CARE AAALSStable”
Iproncunced "CAHE Triple A" with stable outlook) and CRISIL Limited {“CRISIL") has assigned a
“CRISIL AdA/Stable” {pronounced "CRISIL Triphe A" with stable outlook) rating to the captioned lssue,
As per CARE B CRISIS rating letteris), instruments, with this rating are considered to have a high
degres of safety regarding timely servicing of financial abligations and such instruments carty very
low credit risk. investors may please note that the rating is not '3 recommendation to buy, sell or hatd
securities and investors should take their own decisions, The rating agency has the right to suspend,
withdraw or revise the rating / outiook assigned to the lssue at any time, on the basis of new
information of unavailability of information or other Greumstances which the rating agency befleves
may have an impact on the rating,

LISTING: The Unsecured Redeemable Mon-Convertible Subordinste Bonds are proposed to'be listed
&n the Whole Sale Debt Market Segment of the Bombay Stock Exchange "BSE'

Issuer Subordinate Bond |  Registrar to lssue  ARRANGER
Trustes




HDB Financial |DBI Trusteeship | Link Intime India Pyt ICIC| Securities Primary
Services Limited | Services Limited Litd. Dealership Led.
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Regd office: Regd office; Asian | € 101, 247 Park, L B S Regd office:
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| Tal: 022-49116300
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Fax: 0266311776
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Fax: +91 27 49186060
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The I"u'ITn iri whlch an ||'|1.|Etf:.|r an apphl -fcur sul:rﬂr_nptru-n tu thE Suhun:ﬂnai'e
A ication Form Bonds as provided in Annessre |
Artlclos of Assn, Artleles of Assaciation of HDB Financial Seraces Limited (HDB)
A::P.
Eﬂﬂ-l’d Board of Directars of HDS
BSE | Bomnbay Stock Exchange Limited
El:-ﬂ Certificate of Registration, The Certificate of Registration obtained from the
- Reserve Bank of India u under Sec.A5 14 of Reserve Bank of India Act, 1934
EDSL Central Depasitary Services [indla) Limited
Cﬂmpari'p'..i' Iss-uer £’ | [ssuer HDR Financial Services Ltd {HDB) Limived
HOB
Companies At | The Companies Act; 1956 and the Companies &ct 2013; a5 may be applicable
Date of Allotment
Deemed Date of The date onwhich allotment for the lssue is made
Allotment
Depositaries A depasitory registered with the SEBE under the Sacurities and Exchanges
Board of India {Depasitories and Participant) Regulations, 1996, as amended
N frorm time to time, in this case betng NEDL and COSL.
DP Depositary Participant
Disclosure This infarmation Memorandum through which the Subordinate Bonds are
Excument [ Being offered for private placement
Information
Miemorandum /
IJFfer Document |
DAES Department of Non- Banking Eupervlsi,m i_ﬂf HEH}
| FY Flrranv:_{gk‘l‘em'
GCH | Government of lindia -
INR/ Rs. . _.._F_tupens Currency of Republic of India
Imvestors | Those persons who fall under the category of eligibility to whom this
| information memorandum along with pricing supplement may be sent with a
| view to offering the Subordinate Bonds for sale on private placement basis
— — through this information memorandum
Issue Issue of '.I,Sﬂﬂ L.Inser:um:r Redeemable Mon-Convertibie Subrdinate Bonds
{subordinate Bonds) of the face walee of Rs 10,00,000 each for cash,
w to Fs.130 Crores on a Private Placement Bass
MEFL Non Banking Financial Company
PPy Man Performing Asset {as defined in RBI guidelines)
NSO National Securities Depositery Limitad
AEF Reserve Bank of Indla
SEBI Securities and Exchange Board of India
apgurities and Exchange Board of India {lzsue and Listing of Debt Securities)
Regulations, 2008 issued by SEBI, as amended by the SEB! {lssue and Listing of
SERI Dbl Listing Dbt Securities) |Amendment} Regulations, 2012 vide notification dated
Regulations October 12, 20013 and from time o tiee and the SEBI (Listing Obligations and
Disclosure Requirements| Regulations, 2015 as amended,/replaced from time
| Lo T, o
MAC] Securities Primary Deabership Lud, &
ki Darsshaw & Co. Pyt g




‘Subordinate Bands | Debt Instruments/ Unsecured, redeemable Nan- convertible Subordinate
JSecyrities Bonds issuad / proposed to be issued pursuant 1o this Information
| Memarandum,

Subordinate Bonds The Subordinate Bonds trust deed dated July 22, 2016 executad by and
Trust Deed [/ Trust berween the Trustee and the Company in relation to the Subordinate Bonds,
Deed theé terms of which read along wath this Information Memorandum shall
Bovelm the lssue.

1L Ton Deducted ax Sourie




DISCLAIMER
GENERAL DISCLAIMER

This: docament is nelther a “Prospectus” nor & “Statement in Leu of Prospectus” but a "Disclosure
Document” prepared in accordance with Securities and Exchange Board of India (Issue.and Listing of
Débt Securities] Regulations, X008 issued wide Circular No. LAD-NBC/GN 00T YT 27878 dated june 26,
2008 read slong with Securities and Exchange Board of india (Issue and. Listing of Debt Securities)
(Amendment] Regulations, 2012 issped vide Motification No. LAD-NBOSGN/2012-1319/5392 dated
October 12, 2012, This document does not constltute an offer to the public generally to subscribe for or
otherwise acquire the Subordinate Bonds to be issued by HDE Financhal Services Led, (the “Issuer” the
“Company”/ the "issuer Company” / “"HDB"). The document is for the exclusive use of the prospective
investors to wharm it s delivered and it should not be circulated o distributed to any third parties. The
Issuer certifies that the disclosures made in this document are generally adeguate and are in conformity
with the captioned SEBL Regulations. This requirement [s to facilitate (nvestors to take an informed
decision for making investment in the proposed stue. The Campany can, af its sole and absolute
discretion change the terms of the offer. The Company reserves the right to close the |ssue earlier from
the aforesaid date of change the lssue time table Including the Date of Allotment at its sole discretion,
without giving any reasans or prior notice, The lssue will be open for subsceription at the commencement
of banking hours and tlose at the close of banking hours. Thie Issue shall be sibject o the berms and
conditions of this Infarmation Memorandum and other documents:in relation ta the lssue,

DISCLAIMER OF THE RESERVE BANK OF INDIA

The: Securities have not been recommended or approved by the Beserve Bank of India nor does RBI
guarantes the accuracy or adeguacy of this document, It 5 1o be distincthy understood that this
dacument should nat, in any way, be deemed or construed that the securities have been recommended
for investment by the RBI, RBI does not take any responsibility either for the financial soundness of the
tsuer Campany, or the securities being issued by the fssuer Company or for the correctness of the
statements made or upininns expressed in this document, Potential investors may make investment
decision in the securities offered in terms of this Disclosure Document solely on the basis of their own
aralysis 2nd RBI does not actept any responsibility aboul servicingy repayment of such investment.

DISCLAIMER OF THE SECURITIES & EXCHANGE BOARD OF INDIA

This Disciosure Document has not been filed with Securities & Exchange Board of India (SEBI). The
Securites hawve not been recommended or approved by SEBI nor does SEBE guarantee the accuracy or
adequacy of this doacument. It 18 to be distinctly understoed that this document should not, In amy way,
be deemed or construed that the same has been deared or vetted by SEB. SEBI does not take any
responsibility éither for the financial soundness of any scheme ar the project for which the lSsue is
proposed 1o be made, or for the correctness. of the statements made or opinons exprassed in this
document, The issue of Subordinate Bonds being made on private  placament basks, filing of this



docurnent is not required with SEBL, however SEB| reserves the right to take up 2t any point of time; with
the (siuer Company. any irregularities or flapses in this document,

DISCLAIMER OF THE ARRANGER

ILis advized that the |ssuer Company has exercised self-due-diligence to ensure complete compliance of
preseribad disclosure norms jn this Disdosure Dacurnent. The role of the Arranger in the assignment is
confined to marketing and placement of the Subordinate Bonds on the basis of this Disclasure Document
a5 prepared by the Issuer Company. The Arranger has neither scrutinized/ vetted nor has it done any
due-diligence for verification of the contents of this Disclosure Document, The Arranger shall use this
dacument for the purpose of sofioting subscription from qualified institutional investars in the
Subordinate Bonds to be issued by the Issuer Company on private placement basis It is to be distinctly
understood that the aforesaid use of this document by the Arranger should not in any way be deemed or
construed that the document has been prepared, ceared, approved ar vetted by the Arranger; nor does
itin any manner warrant, certify or endorse the correctness or completeness of any of the contents of
this document; nor does it take responsibility for the finandal or other soundness of the fssuer, its
pramaiers; its managemant or any scheme or project of the issuer Company. The Arranger or any of its
directors, employees, affiliates or representatives does not accept any respoansthility andfor liability for
amy foss or damadge arising of whatever nature and extent in connection with the wse of any of the
information contained in this document,

DISCLAIMER OF THE TRUSTEE

The Trustees are not borrower or Principal Debtor ar Guarantors of the Monies paid/finvested by
investors for the Subordinate Bonds.

DISCLAIMER OF THE ISSUER

The |ssuer confirms that the information contained in this Disclosure Document is true and correct in all
matenal respacts and is not misteading in any material respect, All Tnformation considered adequate and
relevant about the Issie and the ssuer Company has made available.in this Disclosure Document for the
use and peresal of the potential investors and no'selective or additional information would be avaiiable
far a section of investors in any manner whatsoever, The Issuer Company accepts no responsibility for
statements made otherwise than in this Disclosure Document or any other material issued by or 3t the
instance of the Issuer Company and anyone placing refiance on any other source of information would
be doing so at his/her/thelr own risk.

DISCLAIMER OF THE STOCK EXCHANGE

As required, a copy of this Disclosure Document has been submitted to the Bombay Stack Exchange Lid,
{hereinafter referred ta 45 "BSE") for hosting the same on Its website, 1t is to be distinctly understood
that such submission of the document with BSE or hasting the same on its website should net in any way
be deemed er canstrued that the document has been deared or approved by BSE. nor does it in any



manner warrant, certify-or endomse the correctress or completeness of any of the contents af this
document; not does it warrant that this [ssuer’s securities will be listed or continue to be listed on the
Exchange; nor does it take respensibifity for the financial or other soundness of the Issuer, its promoters,
its management or any scheme or project of the Issuer Company. Every person who desires to apply for
or otherwise scguire any securities of this. lssuer may do so pursuant o independent Ingulry,
irvestigation and analysis and shall not have any daim against the Exchange whatsoever by reason of any
loss which may be suffered by such person consequent to or in connection with such subscription/
acquisition whether by reason of -anything stated or omitted to be stated herein or any other reason
whatsoewver,

11 FORCE MAJEURE

The Company reserves the right te withdraw the lssue at any time prior to the dosing date
therecf in the event of any unforeséen development adversely affecting the econemic and/or
regulatary environment or othenwise: I such an event, the Company will refund the application
maoney, [Fany, collected withowt assigning any reason,

1.2 ISSUE OF BONDS IN DEMATERIALISED FORM

The Bonds will be issued in dematerialised form, The issuer has made arrangements with the
Depositories for the issue of the Bonds in dematerialised form. Investors will have to hold the
Bonds in dematerialised form as per the provisions of the Depositories Act, The issuer shall take
necessary steps to credit the Bonds allotted to the beneficdary account maintained by the
Investor with its Depositary Participant: The Issuer will make the Allotment to investors on the-
Deemed- Date(s] of Allotment after verification of the Application’ Form, the accompanying
documents and on realisation of the application money,

13 EACH PERSON RECEIVING THIS INFORMATION MEMORANDUM ACKNOWLEDGES THAT:

{3.a)  “Swch person has been affarded an opportunity to request and to review and has received
all addizional Information cansidered by it to be necessary to verify the accuracy of or to
supplement the information herein;

(3.b) Such person has not relled on any intermediary that may be aszooated with ssuance of
Bonds |n connection with |t [mvestigation of the accuracy of such information or it
invvestrnent decision.

The Issuer does not undertake to update the informaticn in this Information Memorandum to reflect
subseguent events after the date of the Information Memorandum and thus it should not be relied upon
with respect o such subsequent events without first confirming its accuracy with the [ssuer. Neither the
delivery of this Information Memaorandum and/for any other Offer documents nor any sale of Bonds
made herednder shall, dnder any circumstances, constitute a representation or create any implication
that there has been no change in the affairs of the fssuer since the date hereof,
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GENERAL INFORMATION

REGULATORY DISCLOSURES

The Information Memarandum is prepared in accordance with the provisions of SEBI Debt Listing
Regulations and in this section, the Issuér has set out the detalls required as per Schédule | of the SEBI
Debt Listing Resulations

Documents to be submitted to the Stack Exchange

1. Memorandum and Articles of Aszsociation and mecessary resoiutionds) for the

atlatment of the Bonds;

Copy of last three years audited Annual Reparts;.

3. Statement containing particuiars of, dates of, and parties to all material contracts
and agresments;

4. Copyof the Board / Committee Resolution authorizing the borrowing and list of
authorized signataries;

5. Any other particulars or documents that the recognized stack exchange may call for
as it deems fit; '

=

Documents Submitted to the Bond Trustee

The feliowing documents have been [ shall be submitted to the Bord Trustee in eléctronic form

(soft copy):
1. Memorandum and Articles of Assoclation and necéssary resolutionds) for the allotment
of the Bonds;
2. Copy of last three years’ audited Annual Reports;
3. Statement containing particulars of, dates of, and parties 1o all material contracts and
agreements;
4. Latest Audited [/ Umited Review Hall vearly Consolidated (wherewver avatlable) and

Standalone Financial Information (Profit & Loss skatement, Balanoe Sheet and Cash Flow
statement) and suditor gualifications, if any.

An undertaking to the effect that the Issuer would, till the redemption of the debt
securities, submit the detalls-mentioned in point [d} above to the Band Trustes from
time to-time, for furnishing f publishing its hatf yearhy/ annaal result. Further, the Esuer
shall within 180 {Onie Hundred Eighty) days from the end of the financial year, submit a
copy of the latest annual report ta the Bond Trustee and the Trustee zhall be obliged to
share the details submitted under this clause with all ‘Cualified Institutional Buyers'
{QBs) and other existing bond-holders within 2 [two) working days of their specific
request.
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SECTION - IV FINANCIAL STATEMENTS.

[iCash profits after tax +
interest paid] / Interest paid|

11

Particulars FY 2016-17 FY FY 2014-15 FY 2013-14 | FY 2012-13
— (Audited) m (Audited) (Audited) {Audited)
Total Debt 25587 19512 15278 11075 7154
of which — Non Current 18760 15470 10500 TRAG S056
Maturities of
- Long Term
Borrowin -
- Shart Term 20E0 S10 350 405 154%
Borrowireg
- Current Maturities a4747 5231 4428 A8 1945
of
Leng Term
. Borrowing
Mat Fixed Assets 131 ‘B3 52 39 20
Mon Current Assets 24331 15940 14602 10260 B
Cash and Cash Equivalents 185 135 123 140 12
Current Investments 400 300 4245 i) ]
Current Assets BS1S 5731 4540 3250 2028
Current Lisbilities 2157 1752 110& B2g 175
| On balance sheet assets 32292 24430 18898 13387 2204
Off balance sheat assets 1985 1497 1)} 173 48
Met wurt!'l 5363 3562 3125 1629 874
Total revenue 5715 3302 2537 T 963
Het Interest Income 2037 1444 939 L 451
Profit before tax 1059 BIg 530 318 =0
Profit after tax 699 534 349 209 102
Dividend declared Interim Rs | InterimRs0.60 | B3 0.70/-(Le Re. 0.50/ M|
0.90 & Final | & Final Rs 0.60 @7%) (i.e. @5%)
Rs Q.60 [12%)
B [15%:)
Interest Coverage Ratlo 1.33 1.34 1.26 1.23 1.20




NAME AND ADDRESS OF THE REGISTERED OFFICE OF THE COMPANY

MName HD8 Financial Services Lid

Registered address: Radhika, 2™ Floor, Law Garden Road

MNavrangpura, Ahmedabad — 330009

Tel: +51 079-30482717

Corporate Office: Ground Floor, Zenith House, Keshavrao Khadye Marg, Dpp. Race
Course, Mahalaxmi, Mumbai - 400034

Tel: 022- 39586300 / 49116300; Fax: 022-39586666 / 49116666

Contact  Person /| Ms. Diptl Khandelwal
| Compliance officer :

E-mail Id: | compliznce@hdbfs.com
Phone No: 022-49116368

Fax: 022-39586666
Website: v idbfs.com

OFFER OF BONDS

HDE is seeking offer for subscription of Unsecured Redeemable Non-Convertible Subordinated Bonds.
This offer of Bonds is made in India to Companies, Corporate Bodies, Trusts registered under the Indian
Trusts Act, 1882, Societies registered under the Socleties Registration Act, 1860 or any other applicable
faws, provided that such Trust/ saciety is authorised under constitution/ rules/ bye-laws 10 hold
Subordinate Bonds in a Company, Indian Mutual Funds registered with SEBI, Indian Financial Institutions,
Insurance Compantes, Provident Funds, Grataity Funds, Superannuation Funds; Commercdal Banks
including. Regional Rural Banks and Co-operative 8Banks (subject to RBI Permission) as defined under
indian laws. The Memorandum of Information does not howewver, constitute an offer 1o sell or an
invitation to subscribe to securities offered hereby In any other jurisdiction to any person to whom it s
unlawful o make an offer or ipvitation in such jurlsdiction, Any person into whose possession this
Memorandum of Information comes is reguired to inform himsell about and to observe any such
restrictions.

SUMMARY OF BUSINESS [/ ACTIVITIES
(i) Overview

HOB Financisl Services (td. was incorporated in Ahmedasbad on lune 4, 2007, 35 & non deposit taking
Non Banking Financial Company (NBFC) as defined under section 45-1A of RBE Act 1934 and is engaged in
the business of financing. The Company achieved total income of Rs.5714.54 crores and net profit of
Rs. 698.77 crores in £Y 16-17 with total net worth of Rs, 5362.90 crores as at March 31, 2017, The
Company is promoted by HOFC Bank Ltd. which has 96.20% shareholding in the Company as.an March
31, 2017.The Company has been rated AsS/Stable by CARE-and CRISIL for long term loans from banks,
The Company’s capital adequacy ratio as on March 31, 2017 was 20.79%, a5 against minfmum regulatory
requirement of 15% for non deposit accepting NBFCs. The asset quality of the Company remains healthy
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with Gross NPAs at 1.45% and Net NPAs at 0.85% as on March 31, 2017 Durlng FY 16-17, the Company
has disbursed loans amaunting to Rs.19,171 Crares.

The Company caters to the growing needs of India’s increasingly affivent middle market. The
requirements of medium, small and micro business enterprises that are too small fo be senviced by
corporate lending institutions are -alse addressed by the Company through suitable products .and
sérvices. These segments are typically underserviced by the larger commercial banks thus cresting a
profitable niche for the company to addrass:

{ii} Brief Particulars of the management of the Company and the corporate structure

The Company is professionally Board Managed Company headed by Mr Ramiesh G., Managing Directar
and Chief Executive Officer (MD 8 CEQ). He reports to the Board. He has direct reportees in each
function viz. Mr. Haren Parekh, Chief Financial Officer, Mr. Ashish Ghatnekar Head - HR & Operatlons, Mr.
Rohit Patwardhan, Head-Risk. All the functional heads report 1o MD. The Company is having a qualified

and dedicated pool of employess.

O gam kst Struchinre - Corporate
| wf e |
i mlm mﬂ—
Patveardhan .-'ﬁ_'
Brsiness Leader - smhi Bandiss Leaber - e
MrinadSinhe | T
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[iii} Business Activity:

HD8" primary facus is on small borrowers whose credit requiremients are under BsB Crores. |t has the
fotlowing products and services:

Loans — The Company offers a range of loan products bath in the secured and unsecured catepories that
fulfills thi financial needs of its target segments.

Unsecured loans - The Company offers unsecared loans in the range of Rs.1,00,000/- [Rupees One
Lakf only} to Rs. 30,00,000/- (Rupees Thirty Lakhs only}, These loans are offerad as term loans with a
myaximum tenure of upto &0 (Sixty) months.

Secured loans = Secured loans are offered fo customers to-address the larger loan reguirements or
I::Ir_rger répayment requirements. Secured loans are in the range of As.1,00,000/- (Rupees One Lakh
only] to Rs 12,00,00,000 {Rupees Twelve Crare anly). These loans are offéred as berm boans with a
miaximum tenure of upto 180 {One Hundred and Eighty) months. The loans are offered as fixed rate
or floating rate depending on the collateral, structure and tenure of the loan proposed.

The Company provides secured Inans against the following callaterals as security for the loans:
= Residential / commercial property:
» Shares, mutual fund units;
« Marketabie securities such as bonds; and
« Gold jeweliery

Asset Finance - The Company offers laans for purchase of new & used vehicles and equipment that
generate income for the borrowers.

= Commercial Vehicle Loans - The Company provides loans for purchase of new and used
cammercial vehicles, Thie Company also offers refinancing for vehickes.

* Construction Equipment Loans - The Company provides foans for purchase of new and used
construction eguipment.

= Tractor Loans - The Company provides loans faor purchase of new and used tractors.

Sales Finance - The Comgpany provides loans for purchase of white goods such as washing machines
and refrigerators and brown goods such as televisions, audio equipment and similar
hausehald appliances

Insurance services:- The Company is a registered Corporate Insurance Agent having license no. HDF
4684721 from Insurance Regulabory-& Development Authority of India (IRDAIL The Company selis.
life and general insurance products of HDFC Standard Life Insurance Company Limited and HDFC
Erge General Insurance Company Limited respectively. IRDAL has renewed Corporate Agency license
of the Company which is valid for three years from April D1, 2016 to March 31, 2019 vide its license
reg. no, CAQQSS dated March 22, 2016.
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BPO Services :- 3. The Compamy has a contract with HOFC Bank to run collection call certres and
oallect overduss from borrowers, The Company has set up 13 call eentres across the country with a
capacity of over 3500 seats, These centres provide collection services for the entire gamut of retail
lending products of HOFC Bank. The Company offers end to end collection services In aver 500
locations thraugh It calling and field support teams.

b, Post merger of HBL and ADFC with the Company, the Company pravides sales support services,
back office, operations and processing support to HDFC Bank.

Infrastructure: The Company has 1151 branches in 818 ditles In India ag on March 31, 2017 thus

creating the right distribution nebwork to'sell its products and mrquf':aﬁ- The Compary has Its data
centre at Bengaiuru and centrafised operations in Hyderabad and Chenmai.
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(W) key Operational and Financial Paramete

The kiey Operational and Financial Parameters for the last three Audited Financial years (on standalone

basiz) are asunder:

—.

iy

Met worth 5363 3362 3125
| Total Debt 25587 19612 | 15278
‘Non current maturities of long 18700 13474 10500
term borrowing
Non current maturlties af short 2080 g10 358 |
term borrowing.
Current maturities of long term 4747 5231 a4478
borrowing
Mot Fixed Assets 131 83| 52
Hnrt Current Assets 24211 18840 14602
' Cash and Cash Equivalents 189 135 123
Current Investments 400 300 425
Current Azsets 8515 5731 4540
Current Liabilities 2157 1752 1106
Assels under Management 34277 25906 15290
_Off Balance Sheet Assets 1935 1497 301
interest Income 4087 3016 2276
Interest Expense 2050 | 1572 1347
Provisioning & Write-offs 340 154 172
PAT a5 534 350
| Grass NPA %) 1.45% 1.23% 0.84%
| Net NPA {%5) 0.85% 0.72% 0.48%
| Tier | Capital Adequacy Ratio 15.26% 13.44% 15.46%
(%]
Tier Il Capital Adeguacy Ratio 5.53% 5. 79% 7.56%
1%
EPS (Rs.) 464 764 663
Book value (Rs.} 6873 5087 44,68 |
Gross Debt Equity Ratio
Before the issue of debt securitles 5.49 tmes
After the issue of debt securities 5.52 times



(w] Key Strengths of the Company:

Access to Cost Effective Funding: The Company has access to cast effective Tunding because of it strong
parentage and conservative risk management policies. The Company malntains relatlonship with several
banks and financial instituticns.

Experienced Management Team: The Company has an experienced managemient team which is
supported by efficient and-capable émployee pool. The board comprises of senior professionals of HDEC
Bank who have in depth experience in the financlal services Industry and in Banking. The senlor
management |s composed of professionals who have deep understanding of the industry and have
extensive experience in financial services sectar.

Effective Risk Management policies: The Company recognizes the importance of Risk management and
has accardingly invested in processes, people and a management structure. The risk committee of the
Company also reviews the asset quality at frequent intervals. Product policy programs are duly approved
before any new product launches and are fine tuned regularly. The asset guality of the company
continues to remain healthy and the Gross NPA-of the company is-at 1.45 % and Net NPAs are at 0.82%
asof March 31, 2017,

[¥i) Business Prospects:

Governments has been focusing on addressing investments in Infrastructure iTke energy, roads, mining,
transport and Supply Chain bottlenecks in Agriculture etc which is fikely to create large opportunities for
private sector imvestment,  Qur Company sees a great opportunity for Bank & NBFCs play a vital role by
tending / financing fer the Infrastructure transport and agriculture sectors,

The Government in its budget has taken several measures to boost FODI investrent In countiy
deveippmant. This will rezult in development of Micro, Small and Mediom Enterprises {MSMES], In turm
bring growth to NBFCs as MSMES are dependent on NBFCS for project financing and Working Capital.

In wiew of the declining trend of inflation and therefore the stance of REI to reduce the REPO rate would
enable credit off take during the current financial year. With the government’s initiative to boost
infrastructure prajects, removing mining roadblocks, NBFCs can look for growth in Commercial Vehicle &
Egulpmant tunding,

[vii) Business Strategy:
HOB's Business strategy has been to provide Best in Class Product and services to India's increasinghy

atfluent middle market. To achieve this objective, the company has invested in a “Direct to Customer”
disgribution model to provide personalized services toits target segment.

ig



The compaty’s business strategy emphasizes the fallowing,

»  Develop and provide persenalized solutions for (ts tarpet segment that address spedfic needs of
customers;

e Provide personalized customer experience through its branch network to enhance customer
relationships. .

s Leverage technology to reach out to customersand deliver more products to manage operating
Costs. '
Focus onasset guality through disciplined Risk Management
identify new product / market opportunities that bulld economies of scale.
Expand Distribution ta new markets.

The Comgarny’s competitive advantage is product innovation and being able to customize & preduct te
the reguirements of the customer.

The Company |¢ confident that the Year 2017-18 will bring reasonable growth.

{ix) HDB Loan Portfolio
(R=, in crores)

 Particulars | Amount (as on December 31, 2017)
Loan against property | 17686
Asset Finamce loans 11659
Unsecured Business loans 8246
ther Secured loans 2052

Total = 39643
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4 BRIEF HISTORY OF [ISSUER COMPANY SINCE INCORPORATION, DETAILS OF
REORGANIZATION /CHANGES IN CAPITAL STRUCTURE/BORROWINGS

(I} BACKGROUND

The Campany was promoted by HDFC Bank as non-banking finance company {Non Deposit taking) and
the Campany continues to be a subsidiary of HDFC Bank which has a shareholding of 95.87% as on

December 31, 2017.
() CAPITAL STRUCTURE

The authorised share capital of the Company is Rs.1,001,55,00,000/- [Rupees One Thowsand One Crore
Fifty Five Lakh Only} divided inte 100,15,50,000 equity shares of Rs. 10/~ each

There has been no reorganization or changes in capital structure except for issue of shares which are
given below.

1. Details of share capital as on the last quarter ended December 30, 2017
Authorised
10,15,50,000 Equity Shares of Re. 10 each 1,005.55
lssued, Subscribed and Fully Paid- up
78.29 36,756 Equity Shares of As.10 sach f82.93
Nites:

OFf the above lsswed, Subscribed and Paid up share capital 75,05,96,670 equity shares are held by
HOFC Bank Ltd., the holding company of the Company.

The paid-up share capital shall remain uncha nged after the issiees, The Bonds being Non-Convertible
and 10 be issued at par, there will be ng change in the paid-up capital due to conversion and there will
be na change in the batarice of the share premium account.

The present offer is for issue of 1,300 Unsecured Redeemable Non-Conwertible Subordinate Bonds

{Subordinate Bends) of the face value of Rs. 10 Lacs each for cash, aggregating to Rs. 130 crores, on
Private Placement Basis.
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(i} Equity Share Capital History of the Company as on December 31, 2017

The detalls of equity share capital raised by the Company as on December 31, 2017

i1

Date  of [No. of |Face |Form | lssue | Nature | Cumulative Remark
Allotment | Equity Valu | of | Price | of
Shares | e Consid | (Rs) aliotme | Mo. | Equity Share | Equity Share
{Rs} | er- nt of ) Capital (s} | Premium
ation Em."t Hﬁ.]
[other ¥
than -shar
B85
cash,
ete)
2106/12 20000 |10 |Cash | 10 ESO5 4106 | 4106255000 | O -
Vesting | 2560
0
Y0612 | 8000 10 | Cash | 17.50 | ES08 | 4106 | 4106336000 | 2962218500
Vesting | 3360
0
01212 88800 |10 |cash | 1750 | EsOs 4107 | 4107224000 | 2962884500
Vesting | -2240- '
0
0712412 43350 |10 | Cash | 25 ESOS 4107 | 4107657500 | 2963534750
Vesting | 6575
0
10713 | 1026914 | 10 | Cash | 46 Rights | 5134 | 5134572190 | 7687342324
69 Issue 5721
g
250843 [13950 |10 [cash 1750 | EsOS 5134 | 5134711690 | 7687445949 5
' Vesting | 7116 ' '
g
290813 | 3000 10 | Cash |25 ES05 5134 | 5134741690 | 7687491949 | -
Viesting 716
g
041213 276050 | 1 c'ei_;i. Saries | ESO5 5137 | 5137502190 | 7691636599
| 4 5021




17.5-

Seres

B e

25/
BEries
,E -
33

Exgreica

2611/14

565800

1o

Cash

Serles
44 -
17.50-
Series
51: =
25/

BSOS
Exoreise

5143
1601

5143160190

7712243399

05015

SE5800

10

Cash

Rights
I55ue

6994
6987

S9946987E0

17895705534

270815

141600

1o

Cash:

Serigy

17,5~

SeTies
5B -

25

Leries

T -

3y

Exercise

22

13147

0596114760

17900753734




301115

36350

10

Cash

“Reries

-

Series

| -

Sg-

ESOS
Exercise

7001
7242

7001724260

17922581184

2909416

352800

10

Serigs

Serles

Series

E505

T005253260

17937273084
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7807509560

29117016 | 907900 | 10 Cash | Series | E30S 7014 | 7014332260 | 18014911484
BC - | Exercise | 3322
- 3
Serles
8 -
55
Jeries
CBAL -
BB
16122016 | 75.60,5 |10 | cash Scheme | 7089 | 7089942110 | 18014911884
85 of 9421
amalga |1
mation
14022017 | 31864 |10 Cash | Series | ESOS 7093 | 70931268510 | 18042031004
0 60 - | Ewercise | 1285
314 1
Series
| -
S6/-
f_'-aries
- T
BE/-
23032017 | 709314 | 10 Cash | 155 Rights 7802 | 7802442960 | 28327080529
45 iS5l 4429
B
2882017 | 1200 10 | Cash |Serles | ES0S | 7802 | 7802454960 | 28337115729
BC — | Exercise | 4549 28331605329
31/- 5 28363418409
7803430960
900 10 5?]-_].'5 7803
7 S 4309
S~ f

P




407860 | 10 Serigs 7807
BA - 5095
7 6
05122017 | 32900 | 10 | Cash | Series | ESOS |
BA . - | Exerdise
B.E‘."..
1057600 | 10
28580005409
Series
108480 523_ : 7829 | 7825362560
0 : 3625
10 [
Series i
8h -
| 13%-

{1} Details of any Acquisition or Amalgamation in the fast 1 year—

The Company had received requisite approvals from the respective High Courts on the
smalgamation of erstwhile M/s. Atlas Documentary Facilitators Company Private Uimited and
erstwhile M/s. HBL Global Private Limited (hitherto jointly referred to as ‘Transferor Companies’)
Inta HOB Financial Services Limited. Purssant to the scheme of amalgamation, the entire
business with all the assets, liabilities, reserves and surplus of transferor companies were
transferred Lo and vested in the Comipany, on a going concern basis with effect from appoinied
date of Apell 1, 2014, while the Scheme has become effective from December 1, 2016,
Accordingly, the impact of amalgamation has been given in the current financial year with effect
from the appointed date,

(V) Details of any Reorganization or Reconstruction in the last 1 year:- Not Applicable

(V) Details of the shareholding of the Company as on the latest quarter snded December 21, 2017:-

Shareholding pattern:

' Sr. | Particulars

1 | HOFC Bank

i | thers

No. of equity shares | No. of shares held Sharehalding as % of
held B in demat form total shares
75,05,96,670 75,05,965,670 95.87%

3,23,39,586

323,359,586

4.13%

—
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Notes: - Shares pledged or encumbered by the promaoters (if any): Not Applicable

2. List of top 10 holders of equity shares: (as on December 31, 2017)

ABHAY AlMA

21

5. No. Name of Sharehoider Total Number of | No. of shares in Shareholiding as
’ Equity Shares dermat form % of total shares
1 750,596,670 750,596 670 95 87
: HOFC BANK LTD o
HDB EMPLOYEE WELFARE
2| TRUST (THROUGH IT5 2 618,699 2 618,699 0.33
| TRUSTEES) A
ADFC EMPLOYEES WELFARE
3. | TRUST (THROUGH IT5 1,922,062 1,922,062 0.25
TRUSTEES)
g, | VISTRAITCL{INDIA) 1,481,284 1,481,284 0.18
LIBITED
e £93,198 893,198 0.11
7 | VINOGD YENNEMED
653,256 653,256 0.08
B | HARISH H ENGINEER
474,500 474,500 06
[ RAMESH G i :
e AMEITA PARESH 435,000 435,000 0.06
SUKTHANKAR
415,278 415,278 0.05
9 ASHISH PM:T_HAS;A;HTH‘# 5
10 4,00,076 4,00,076 0.05




(V1) Details regarding the directors of the Company:

a. Details of the current directors of the Company*

400015

Namie, _ =k Date of birth | Address Occupation | Director of the | Details of other
MWr. Aditya Pari, 27.10.1950 1001-10:02, | Service 01.0%.2016 1, HDFC Bank Limited
Mon Executive Vinayak 2, Samea Board of
Chiairman Aangan, NB Master Card
Parutekar 3, Indian’ Institute of
DM - DO(62650 Marg, Foreign Trade
Prabhadevi,
Mumbal -
e R e e e s e qm ﬂzﬁ
Mir. Bhavesh Zaveri, 74.12.1965 202, Bervice 0L.05.2016 1.The Mational
Non Exgcutive Prabrhukunj Payrments
Direictar, Co- Corporation of India
Dperative Lirmited
DN - 01550468 Housing 2:The Clearing
Society 5 Carparation of India
Peddar 3.5wift India Domestic
Road, Sarvicos Private
humbai- Lirmited
A00026 4.Goods & Service Tax
Metwaork
M. Jimmy Tata, 13.07.1966 | Sea Side; Service 01.05.2016 1.International Asset
Man Executive | Bhutabhai Reconstruction
Directar | Desai Road, Company Private
DIN- DEB33364 Mumbsai- Limited
o 400 036
Mir. Ramesh G, 22.09.1969 C.=107; Seryice
Managing Directar Ashiok 01.07.2012 Mil
and Chief Executive Gardens,
Officer, Tokersey
Jivraj Raad,
DI 05281597 rewree,
Murmbal




Lrinivasan
Independant
D¥rector

DIN - 00248012

Independent
Director

DN - 07 106628

Mr. Vienkatraman | 09.02.1959 |?3. Koshay

| Ms. Smita Affinwalla | 04.11,1862

Chartered | 12.03.2015 1, Central U.P. Gas
Smruti, 88, | Accountant Lirmiteed
Vear 2, UTI Retirement
Savarkar Solutions Limited
Marg, '
Fumbai-
Jioo24a
7A. A Block, | Copsultant- | 12.03,2015% | 1 Avameh Consultandy
3rd Floor, Private Limited
Khaltakdina 2. Muminoz Consultancy
Terrace, Private Limited
Aupust
Kianti
Marg,
Mumbai-
400 036

* Company to disclose name of the current directors who are appearing in the RBI defaulter list and/or
ECGC default list, if any: None of the Directors are appearing In the ABI defaulter list and/or ECGC

detault list,

Details of change in directors since last three years:

BN — 00062650

Sr. | Name, Date of -Remarks.
.| DIN Resignation
1, M Venkatraman Srinivasan 12032015 -
Independent Director
| DIN-D7106628
2. | Ms. Smita Mffinwalla 120532015 -
Independent Director
DIN - 07106628
3. | M Anll Jaggia 2309,2015 231202011 N
Director )
DIN - B0317450
4, | Mr. G, 5ubramanian, 30042016 D40R2007
Chairman
| piN-0O712803
5. | Mr. Kaizad Bharucha, Director | 30042016 13012009
DIN- D2490648
| 6 | Mr. Aditya Purl, Chairman 01052016 -
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7. | MrJimmy Tata, Director 03052016 |
[N — 06888364

& | Mr. Bhavesh Zavesl, Director | DL052016 -
DIM - 01550468 l

(Vil} Fallowing details regarding the auditors of the Company:

4. Details of the auditor of the Company:

| Name Address Auditor since
BSH&Co. LR Lodha Excelus, 17 Floor, Apollo | FY 2013-2014
Chartered Accountants Mills Compound, N. M. Joshi

Marg, Makalawmi, Mumbai -

b. Details of change in auditor since last three years: None'
[V} Details of borrowings of the Company, as on December 21, 2017:

a. Details of Secured Loan Fadlities:

Aot
outstanding Repayment
Sanction &5 on Undrawn | Schedules (No

~ Name of the Bank limit 31.12.17 Lines O Instalments)
Axis Bank 300.00 300,00 | 0.00 B
Bank of Baroda 300.00 300.00 0.00 | B
Canarz Bank 1,700.00 120000 | 500.00 10
Corporation bank 1,150.00 400.00 75000 &
HOFC Bank 2,015.09 1,459.09 50,00 78
HEBL Bank 180.00 18000 .00 11
ICICI Bank: 1,633.33 1,033.33 |  600.00 56
Indian Bank 250.00 250.00 0.00 5
18K Bank 415.00 415.00 0.00 21 |
1P Morgan chase S500.04) S00.00 Q.00 £
Punjab national
bank 2,000.00 1,600.00 40000 1
State bank of India 1,819.53 181953 000 id
Bank loans 11,966.95 9,456.95 | -2,510.00

Mote -

1 - Alinstalimients dre residual instaliment payable for outstanding loan amaunt,
2) Al the above-mentioned loans are secured against "receivables from finanging activities”,
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Mone

Detaits of Unsecured Loan Facilities:-

. Details of NCDs outstanding as on December 31, 2017:

| Amount |
Debenture Tenor | Coupon (%) (Rs. In Date of Redemption
o __ Series fim ) pa. crores) Allotment Date
Series 2013 A//18 1,826 5.39%. 50 10-01-13 10-01-18
1 Series 2013 A/1/19 1,825 9.33% 50 18-01-13 17-01-18
2013 Series /Y28 1826 |  10.35W 103 08-10-13 | 081018 |
Series 2014 A/1/33 1,810 9.97% 59.8 13-01-14 28-12-18
Series 2014 A/3/34 1,810 9.97% 97 13-01-14 28-12-18
Series 2014 AAYRT 1824 10% 80 17-02-14 15-02-19
Series 2014 M,IEE 1,826 9.49% 100 15-06-14 18-06-19
Series 2014 Aj’l,hl 1,826 o 56% 150 31-07-14 31-07-19
Series 2014 A48 1235 9.29%, 200 28-10-14 16-03-18
Series 2015 Af153 | 109 B.97% 210 20-02-15  20-02-18 |
Series 2015 AL)/54 1157 | Zero Coupon 250 16-03-15 16-05-18
Series 2015 AQ/SS 1150 8.66% 100 27-04-15 20-06-18
Series 2015 A/Y56 1136 8.67% 110 29-04-15 DB-D6-18
Series 2015 AA/57 1158 8.80% 113 25-05-15 27-07-18
series 2015 Af}/58 1096 B.77% 100 02-06-15 02-06-18 |
Series 2015 Afi61 1096 8.81% 110 280715 | 280718
Series 2015 A062_Option 1 | 1096 | Zero Coupon 50 30-07-15 3007-18
Serles 2015 AD&2_Option 2 1086 | Zero Coupon 42 30-07-15 20-07-18
Series 2015 Af163 1157 8.71% 200 20-08-15 20-10-18
Series 2015 AfBS 1084 | BESH 200 07-10-15 25-09-18
Serles 2015 Af1E6 1098 B.51% 200 20-10-15 22-10-18
Series 2015 A/167 1095 |  B.50% 300 30-10-15 28-10-18
Series 2015 A/JBE Option 1 | 1130 |  8.52% 141 £5:11:15 27-12:18
Serles 2015 ﬁﬂ,ﬁiﬂ_ﬂptlﬂn'i 1113 | Zere Coupon 75 1 23-11-15 10-12-18 |
| Series 2015 A/70_Option 1 | 1102 | Zero Coupen 200 11-12-15 17-12-18
Series 2015 AQ/70_Option2 | 1215 | Zero Coupon 50 11-12-15 050419
Series 2015 A1/71 Option1 | 1023 | Zera Coupon 31 291315 23-10-18
| Series 2015 AD/71_Dption2 | 1171 | Zero Coupon 86 29-12-15 14-03-19
Series 2015 A//71 Option3 | 1093 |  8.67% 95 29-12-15 26-12-18
Series 2016 A/Y72 Optien 1 | 1127 8.65% 100 12-01-16 12402.19
Series 2016 AD/72_Option2 | 1183 |  8.6364% L] 12-01-16 09-04-19
Serles 2016 Af}/73 Option 1 | 1124 #.8205% 218 01-02-16 01-03-19
_ Series 2016 AJY/73 Option 2 | 1086 | ‘B.8103% 58 01-02-16 22-01-19




Series 2016 A//73_Option3 | 1149 B.81% 61 01-02-16 26-03-18
Series 2016 B/4/74 1094 8.72% SO0 03-03-16 02-03-19
Series 2016 A/A7S | 1095 8.90% 175 25-02-16 28-02-1%

Sfrbez- 2016 AQYTE Option 1 1107 | Zero Coupon 133, 14-03-16 26-03-19

Series 2016 A/1/76 Dpﬁnn 2 1093 #8304 110 14-03-16 1203159

_ Series 2016 A/177 1135 | 8.4800% 330 13-04-16 13-05-19

| Series 2016 A/L78_Option 1 | 1136 | 8.5400% 100 02-05-16 12-06-19

series 2016 A/YTE_COption F] 1095 | B5500% 75 02-05-16 _02-05-19
Series 2016 A/1/75 1123 | B.6300% 202 20-05-16 17-06-19
Series 2016 A/L/B0 1125 |  8.6500% 130 03-06-16 03-07-1%

Series 2016 A/IB2 Option 1 | 1386 8.6580% 200 14-06-16 13-03-20

Series 2016 A/1/B2 Option2 | 1186 | 86530% 100 14-06-16 1309-19
Series 2016 A/1/83 973 | 85800% 175 08-07-16 080313

_ Series 2016 A/484 Option1 | 730 | 8.3500% 175 27-07-16 27-07-18

~ Series 2016 A/4B4_Option2 | 1097 | 8.4000% 200 27-07-16 28-07-19 |

Serigs 2016 A/LBS_Option 1 730 8.2700% 100 03-08-16 03-08-18

Serles 2016 ADMBS Option 2 1135 | Zero Coupon 200 03-08-16 12-09-19
Series 2016 A/1/86 1094 | B3000% | 200 10-08-16 09-08-19
Series 2016 AD/E7 730 | Zero Coupon 260 23-08-16 23-08-18
Series 2016 A/}/88 1278 | B.0550% 102 _01-09-16 02-03-20

Series 2016 A/1/89 Option1 | 1097 | 7.9500% 100 15-09-16 1709-19 |

_ Series 2016 AD/BI_Option 2 | 1187 | Zera Coupon 145 15-09-16 16-12-19 |

Series 2016 AQ/BY_Option3 | 791 | Zeve Coupen 270 15-05-16 15-11-18

| Serles 2016 Af180 731 7.8500% 270 23-09-16 240918 |

Series 2016 AQS1 Option 1 | 1094 | Zero Coupon 200 28-09-16 27-09-19

Series 2016 AAO1_Option2 | 1004 |  7.9000% 100 28-09-16 27-05-19
Series 2016 A/1L92 TRE | 7.6400% 175 19-10-16 14-12-18
Series 2016 A/153 1093 | 7.7800% 135 27-10-16 25-10-19

Series 2016 AM94 Option1 | 758 |  7.5300% 200 08-11-16 _ 07-12:18

Serigs 2016 A/ Option2 | 1123 | 7.9700% 300 08-11-16 06-12-19 |
Series 2016 A5 | 730 7.5800% 250 27-11-16 22-11-18
Series 2016 A/1BE 730 | 7.4100% 200 251116 29-11-18
Series 2016 A7 1128 | 7.5000% 215 D1-12-16 03-01-20
Series 2016 A/1A8 729 |  7.9500% 110 291216 28-12-18

Series 2016 A/1/99 Option1 | 1105 | 7.6800% 110 17-01-17 27-01-20

Series 2016 A3 _Option 2 | 730 7.6300%: 125 17-01-17 17-01-19

Series 2016 A/I/99_Option3 | 1126 |  7.6735% 100 170117 17-02-20

_Series 2017 A/1/100_Option 1 | 765 7.6800% 200 25-01-17 01-03-15° |
Series 2017 A0A00_Option'2 | 1150 | Zers Coupon 300 15.01-17 20-03-20
Series 2017 A/1/101_Option1 | 5485 7.6040% 100 31-01-17 31-07-18

| Series 2017 A//101_Option2 | 730 7.6700% 150 31-01-17 31-01-19

| Serles 2017 A/1/101 Option3 | 1119 | 7.7100% 200 31-01-17 24-02-28 |



| Series 2017 A/3/102 Option 1 | 730 7.7500% 160 22-02-17 22.02-19
Series 2017 AA/102 Option2 | 1097 |  7.8200% 260 22-02-17 24-02-20
Series 2017 Af1/103 1126 | 7.7600% 135 26-04-17 26-05-20

| Series 2017 A//104 Option1 | 764 | 7.7900% 25 11-05-17 14-06-19
Series 2017 A/I/104 Option 2 | 1127 7.8300% 100 11-05-17 11-06-20
Series 2017 AQ/104_Option 3| 1154 | Zero Coupon 125 11-05-17 08-07-20
Series 2017 A0S 1127 7.8000% 100 18-05-17 18-06-20
| Serles 2017 A0 | 1127 | 7.8000% 300 29.05-17 24-06-20
| Series 2017 A/1/107_Option 1 | 745 7.6300% 150 13-06-17 28-06-19
Series 2017 A//107 Option? | 1085 |  7.7000% 200 13-06-17 120620
 Series 2017 A/1108 1096 7.5500% 375 19-06-17 19-06-20
Series 2017 AAA09 1126 |  7.5200% 500 18-07-17 17-08-20
 Series 2017 A/1/110 1159 7.4300% 400 270717 28-09-20
 Serles 2017 A//111 Option1 | 730 7.2800% 400 28-08-17 28-08-19%
| Series 2017 AfY/111 Option2 | 521 7.1600% 130 28.08-17 31-01-19
‘Series 2017 Afi/113 1096 | 7.3000% 400 08-03-17 08-09-20
~ Series 2017 AB/113 1126 | Zero Coupon 400 20-059-17 20-10-20
Series 2017 Af1/114 1127 | 7.5000% 500 18-10-17 18-11-20
Series 2017 ANY115 730 7.4200% 200 31-10-17 31-10-18
Series 2017 A/Y116 1097 | 7.6300% 800 06-12-17 07-12-20

*Note - All the above-mentioned NCDs are:
i secured against "immovable property & receivables from financing activities
i, rated WAL Dy CARE & Crisil

d. Details of Subordinated Bonds outstanding as on December 31, 2017:

2012431 | 10years | 10,2 250 090812 | 09.08 zz
| 2012142 | 10 years 97 150 30-11-12 | 30-11-22
2012148 | 10 years 9.6 200 22-03-13 | 22-03-23

2013114 | 10vyears 10.2 100 18-10-13 | 17-10-23
2013135 | 10years | 1005 50 20-12-13 | 20-12-23
2013146 | 10vears 10,19 &0 180314 | 180324
014147 | 10years | 87 200 20-06-14 | 20-06-24
2014 /48 | i0years 9.55 100 13:11-14 | 131124

| 20141/18 | 10years 9.55 200 17-11-14 | 15-11:24
20161410 | W0years | 879 | 220 | 220716 | 220726




| 20161311 | 10years | ®05 170 06-12-16 | 04-12-26 |

3
sr. No. Mame of the Debenture Holder Amount |
[Rs.in
— takhs)
1 140800
HDFC TRUSTEE COMPANY LIMITED
7 | HDEC BANK LIMITED 116500
3. | RELIANCE CAPITAL TRUSTEE COMPANY LIMITED 132000
4. | BIRLA SUN LIFE TRUSTEE COMPANY PRIVATE LIMITED 104800
S | WIPRO LIMITED 98500
& | IDFCFUND 95000
7. | PUNIAB NATIONAL BANK 0500
B. | LIFE INSURANCE CORPORATION GOF INDIA 40000
9. | HINDUSTAN ZINC LIMITED 39500
10. | NP5 TRUST ' 34950

Note: Top 10 holders” (in value terms, on cumulative basis for all outstanding debenture issues) details
have been provided above.

7. List of Top Ten Subordinate Bondholders (as on December 31, 2017)

= . (Rs. in lakhs)
| 5r.No. Name of the Subordinate Bondholders | Amount
e 33500
NPS TRUST
2 POSTAL LIFE INSURANCE FUND 21000
3| ICICHLOMBARD GENERAL INSURANCE COMPANY LIMITED Il 20000 |
N INFOSYS LIMITED EMPLOYEES PROVIDENT FUND TRUST 12200
I RURAL POSTAL LIFE INSURANCE FUND 8500
B | HDFC STANDARD LiFE INSURANCE COMPANY LIMITED | 5000

EX



7 | THE NEW INDIA ASSURANCE COMPANY LIMITED 5000

2 THE UNION PROVIDENT FUND B B 3600
8 | LARSEN AND TOUBRO OFFICERS AND SUPERVISORY STAFF

| PROVIDENT FUND 3410

10 SERUN INSTITUTE OF INDIA PRIVATE LIMITED | 3100

B. Detalls.of Commercial Paper outstanding as on December 31, 2017:

The total Face Value of Commercial Papers Outstanding as on December 31, 2017 and
Its breakup are as follows;

Amount
z ok [Rs. In No. of: e
133 250 7.50 364 28-02-17 | 770218
136 100 7.35 364 11-05-17 | 10-05-18
| 100 7.35 338 | 240517 | 270418
138 200 7.35 364 24:05-17 | 23.05-18
142 200 7.03 242 | 01.06-17 | 29-01-18
_1a3 | 300 703 | 268 06-06-17 | 01-03-18
147 0 | 668 | 208 | 210717 | 14-02:18
148 100 6.69 204 21-07-17 | 15-02-18
149 100 6.69 210 21-07-17 | 160218
153 300 | 701 | 364 | 200917 | 190918 |
155 400 6.85 156 10-10-17 | 15-03-18
hebr | AR | 7.10 364, AL30-L7 | Andes
159 300 £.90 76 29-12-17 | 15-03-18 |

As on December 31, 2017 there was no default/s and/or delay in payments of interest and principal of
any kind of term [oans, debt securities.
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Details of Promoters of the Company:-

Detalls af Pramoter Holding in the Company as on the year ended December 31, 2017:-

5. | Mame of the Total No Mo of Total Mo of % of Shares
Mo. | Shareholders | of Equity shares in shareholding | Shares pledped with
Shares demat as % of total | Pledged respect to
form shares shares owned
1 | HDFCBank Ltd, | 75,05,96,670 | 75,05,96,670 | 95.87% Nl il

=) Abridged wersion of Audited Conszolidated (wherever available) and _Elraﬁdarnne Financial
Information (like Profit & Loss statement, Balance Sheet and Cash Flow statement) for at least
last three years and auditor qualifications, if any:

(Currency : Indian Rupees in | March 31,2017 | March 31, 2016 March 31, 2015
. EQUITY AND LIABILITIES
Shareholders' funds
share capital 780.24 700.17 699.47
Reserves and surpius 4582.66 2861.63 2,425.66
Total (A} 5362.90 3561.80 3,125.13
I Non-current liabilities """
Long-term borrowings 18760.22 13470.45 10,500.06
Other long-term liabilities 159.74 113.35 104,58
Long-term prm'ls:iiins 180.03 150.15 128,30
Total (B) 19108.99 1373395 10,732.92
Current liabilities - '
[  Short-term borrowings 2080 510.38 350.28
Trade payables 283.27 204.59 51.96
Other current liabilities BO92.29 541026 T_ | 5,24928
_ Short-termprovisiens | 528,64 368.09 232.56
B Total (C} ‘ B9EA.20 7893.35 5,884.08
Grand total (A+B+C) | 33456.00 | 25189.07 19,742.13
I Il ASSETS N i
_Non-current assets |
| _Flusd ascors I =
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I. Tangible assets: 125.749 H1.29 51,00
ii. Intangible assets 5.18 1.54 1.40
i, Capital work-in-progress 0.24 - -
Nan-current In'.les.tme'nts_ 65.06 48,42 243
Deferred tax assets 138.45 110.48 g1.24
Lonp-term loans and o
| advances:
;] REEE-'_J'H'H-NE:E |..1r1-d-|:1' 23967.35 1874241 14,504.12
nancing activity
| Other nan-current assets 50.28 39.08 813
Tﬂtal (D) 24352 35 19023.22 14,654.32
e - = e ot
Current investments 400.00 300,00 425.00
Trade receivables 115.42 23.50 14.46
Cash and cash equivalents 18870 135.04 123.27
~ Short-term lgans and
advances -
+ Receivables under 832445 5667.19
- financing activity s
- Other loans and advances 14.14 4,60 32,52
Other current assets: 61.03 3552 7.55
Total (E) 9103.74 B165.85 5 087.81
Grand total (D+E) . 33456.09 25189.07 19,742.13
Off- Balance Sheet: 1985.14 149688 301.08
Cash Flow Statement {in INR) March 31, 2017 March 31, 2016 March 31, 2015
A. Cash flows from operating
activities
Profit/{Loss) before tax 1058.59 £817.81 530.28
Adjustments for:
Bepreciation and amortisation 3862 19.89 13.85
Provision and write offs 339.59 194,24 171.65
Provision for compensated absence | 14.87
& pgratuity N 1'15 o
| Discount on commercial paper 219.76 | 12697 53.01
Loss on sale of assets 0.14 0.05 0:00
Operating profit before working 1671.57
capital ol 1160.71 707
'-'i'tangﬂi inworking capital: |
{Increase)/decrease in advances (77.44) (39.92) (6540
| {Increase)/decrease in trade (52 28) (5.03} 5.05
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receivable
_lIncreasel/decrease-in other assets | (244.72) {154.95) {39.36)
Intreasef(decrease] inother [B22.87) | 31896 g1 &8
[fabilities and prnﬂs.igm._ | T '
Incregsef{docrease) in Trade 8024 |
ot - | 15263 28.98
Cash generated from operations 754,50 1328.70 791.14
Imcorme tax paid — 28723 {255.00) (173.00)
Net cash generated from operating | 1041.73 1073.70 618.14
wﬂﬁ - -
[increase)/decrease in receivable I7RE2 21) (5420.47) (5601 66
under financing activity{net) ) '
:’E;E“f \decrenselinbortoming: | 597480 4334.19 4202.97
‘Net cash flow generated from / (865.58)
. y 12.58 J80.5
(used in) operating activities (A) I ! l 5
B. Cash flows from investing
activities
Purchase of fixed assets (74.29} {50.38} (27.00)
0.24
Proceeds from sale of fixed assets. 0.00 002
(Increase}/decrease in I.u-r-'lg term (15.64] (39.98) (6.09)
imestment _ b i
{Increasa)/decrease in Short term (1O} 155 1425.00)
investment '
| Net cash used in investing activities | (189.64) 3463 (458.07)
(8] i
€. Cash flows from financing
activities
Proceeds from issue of shares 1111.73 138 | 1306.13
including securities premium : -
Interim dividend and dividend {76.83)
distribution tax 50:37)
Met cash generated from financing 1034.50
activities [C) . 147, 18] 1206.13
Net increase/|decrease) in cash and | (20.32)
cash equivalents during the year {25.13) {32.50)
(A+84C) |__
Cash and cash equivalents atthe | &0.79
beginning of the year : e 3
| Cash and cash equivalents acquired | 29.56
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" pursuant to Scheme of
| Amalgamation
Cash and cash equivalents at the

70.03

Loss statement, and Balance Sheet) and auditors qualifications, if any.

end of the year N bz
Profit and Loss Statement {in INR | For the year ended | For the year ended | For the year ended
Lakhs} March 31, 2017 _March 31, 2016 March 31, 2015
| Revenue from Operations 5711.35 3297.77 | 2521.63
Other Incame | 3.19 4.25 5.63
5714.54 3302.02 2527.26
Total Revenue
Expenas |
_Employee benefits expense 1896.65 | 493,76 312.22
Einance costs 204992 ' 1571.53 134728
Depreciation and amortisation 38.62 [ 19.89 1385
Other expenses 331.17 | 204.75 151.58
Provision & write offs 339.59 | 19424 171,65
TntaIEEnsg;._ 4655.95 2484.21 1996.98
Profit [ (Loss) for the period 1058.59
ki e 817.81 530.28
- Current tax 3B9.28 311.46 20263
- Deferred tax ExpErl.';EﬂbEnFFt] (17.36) (29.24} [22.28)
- Priar period taxes 2.46 1.18 0.48
Profit after tax 684,21 534.41 349.45
Impact of the scheme of 14.56
Amalgamation relating to
financial year 2014-15 and 2015- ) )
16
Profit for the year 698,77 534.41 349.45
=2 Abridged version of Limited Review Half Yearly Standalone Financial Information (like Profit &

*Mote: Since HDE Financial Services’ Ltd, does not have any subsidiary, the standalone and
consolidated financial information would be the same:

] Any miaterial event/ development or change having implications an the financials/credit
quality (e.g. any material regulatory proceedings against the Issuer/promoters, tax litigations
resufting in material liabilities, corporate restructuring event etc) at the time of issue which
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may affect the issue or the investor's decision to invest [ continue to Invest in the debt
securities:

Save 3y stated elsswhers in this DD, since the date of the 35t published audited Fnandal
accounts, to the best of the Company’s knowledge and belief, no materfal developments have
taken place that will materially affect the performance or prospects of the Company,

Details af the Bond trustes(s) are a5 mentioned above and thiay have given thelr consent to act
d: Bong Trustee to the lssyer for his -appointment under regulation 4 (4) and inoall the
subzequent periodical communlcations sent to the halders of debt securltles

The detailed rating rationale (¢) adopted (not older than ong yearon tHe date of opening of
the iszual/ credit rating letter issued (not older than one month on the date of opening of the.
issue] by the rating agencies |s enclosed as Annaxure 1.

If the security is Dacked by 2 puaranteée or létter of comfarl dar any other document § letter
with similar intent, a copy of the same shall be disclosed. In case such document does not
contain detailed payrment structure {procedure of invpcation of guarantee and receipt of
payment by the |[nwestor al'nng: with timefines), the same shall be disclosed ‘in the offer
documeant, NA

Copy of consent letter from the Bond Trustee is obiained.

Names of all the recognised stock exchanges where the debt securities are proposed to be
listed clearly indicating the designated stock exchange. On the Whaolesale Debt Market
{WDM) Segment of the Bombay Stock Exchange

Orther details
a. DRR creation - relevant regulations and applicability. Not required for NBFCs pursuant Sec 71
of the Companies Act, 2043, read with Rule 7{b}{i) of the Companies (Share Capital &
Debentures) Rules 2014,
. issuefinstrument specific reguiations - relevant details [Companies Act, KB guldelings, etc).
Will be comalied with as applicable to the Company from time 1o tine
. Application process — As mentioned in Clause 7 herein,
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BUSINESS DRGAMISATION

The Obgects far which the Company is established are:

A. MAIN DBIECTS OF THE COMPANY TO BE PURSUED BY THE COMPANY ON ITS INCORPORATION
ARE:

1.

LA

To carry on the businessy as a fimance company and to provide finance and. o
provide on lease, leave and license or hire purchase basis or on deferred payment basls or
on any other basis all types of plant, eguipment, machinery, vehicles, vessels, ships and
real estate and any other mowveable and immovable properties whether in India or abroad
for industrial, commercial or other uses.

To camy om the business as imdestment company and to acgulre and hold and otherwise
deal in shares, stocks, debéntures, debenture-stack, bonds, obligations and securities
issued or guaranteed by any company and debentures, debenture-stock; bonds,
obligations and secunties lssued or puaranteed by any povernmaent, sowversign ruler,
commissioners, public body, or authority supreme, municipal, local or otherwise, landed
property, whether in India or elsewhere and to carry on the business of issue house,
underwriting, factoring, bills discounting, c©ross border leasing, merchant banking,
issuance of credit cards, consuitancy and to undertake and carry on and execute all such
operations.,

To sel up companies for the purpose of carrying on the business related to asset
management, mutual fund and to act as sponsor or co-sponsar by undertaking financial
and commercial obligations required to constitute andfor settle any trust or any
undertaking ta establish any mutual fund or trust in and/or outside India with the prior
approval of the concerned authorities with a view to issue units, stocks, securities,
certificates ar other documents, based on or representing any or all dssets appropriated
for the purposes of any such trust and to settle and regulate any such trust and to issue,
hold or dispose of any such units, stocks, securities, certificates or other documents.

T carry on the business of labour contractor, recruitment agency, aggointment, . hiring,
seconding and/for supplying manpower, human resources of all types of grades and skills
to. facilitate, handbng, carrying out, processing. managing, controlling, Facilitating
documentation, dotumentary services, maintenance, upkeeping and all kinds of services,
underiaking and or completion of any works, projects, assignments, contracts, joint
ventures.

Ta cammy on business of business procoss oulsourcing agency by providing financial,
insurance, technical, information technolopy, docurmentary, advisory and othér support
services amd to undertake such activities in the nature of accounting, finance,
docementation, banking and other services, including a5 A cafl center as may be
outsaurced by any company, institution, corporation or any other body corporate,
whether incorporated or atherwise,

B, ** Tocarry an business of insurance and relnsurance brokers, agents, consultants and advisors

or representatives for nsurance and reinsurance brokers, 2eents, consuitants-and advisors
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desling with all classes of insuranee (including life, non-life, gensral insurance and such
other insurance), in all forms, within India and outside India, to provide risk management
services in the field of insurance and reinsurance business, to undertake run-off insurance,
activities to amy. of the general insurance companies in any insurance and reinsurance
matter, o assist Insurance companies and Insurance Brokers in the matter of arranging
Inspections, surveys and rfecovery from any of the parties in respect. of the claims and to
appoint sub-agents for carrying the activities under this clause,

To carry on business of providing services relating to sourcing, marketing publicizing,
promotions, sales andf/or generating leads for sale of fimanda! products and/or services:
far andfor en benalfl of financial institutions, banks and/or finance companies whether
incorporated In India or oulside India and providing Services relating to accounting, data,
administration, price. support services, door-to-door agents for the collection, receipt or
payment of money, market research, market survey, telemarketing services etc, and to act
as agent for or render services to customers, finance companies, financial institutions,
banks etc. and to act as fund mobilisers and to carry on other activities including those
activithes covered under clauze (n) of sub-section (1) of section 6:of the Banking Regulation
Act, 1940 (10 of 1949) to promote the spread of business of banking/ financial services in
Indla or dutside India and to appoint sub-agents for carrying the activities under this
clause,

The Company shall carry on the business of:

{a) drawing, making, accepting, discounting, buying, selling, collecting and dealing
in bills af exchange, hundies, prcﬂ'rils-snr-,l notes, coupons, drafts, bills of lading,
railway receipts, warrants, debentures, certificates, serip and other instruments
and secyurities whether transferable or negotiable or nok;

(]  to arganize, manage, and operate receivables and remedial management of
key assets products (including credit cards) that also includes teiecalling
customers who have slipped the payment due date, reminder/awareness cafls
to Customers; service calis, managmﬁ portfolio through fegal means, and
payment assistance throwgh field collections -and all support and back end
documentation assignments;

fel  buying, selllng and dealing in bullion and specie;

{d  buying and selling of and dealing in foreign exchange including foreign bank
notes; :

fef  acquirlng, holding, issuing on commission, under writing and dealing in stocks,
funds, shares, debantures, debenture stock, honds, obligations, securities and
Investments of all kinds;

i receiving of all kinds of bonds, scripor valuables on deposit or for safe
custody or otherwise; and

{g)  collecting and transmitting of money and all kinds of securities

**Inserved vide amalgamation of HBL Global Private Limited and Arlas Dacumentary Facilitators
Company Private Limited with HE8 Financial Services Limited, approved by the Gujarar High
Court and Bombay High Court vide their orders dated September 07, 2016 and September 29,
2016 respectively,
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MATERIAL CONTRACTS INVOLVING FINANCIAL OBLIGATION

The contracts referred to below [not being contracts entered into the ordinary. course of Business carried
o by the Company) which are or may be deemed material have been entered into by the Company,
Copies of these contracts together with the copies of these documents referred to below may be
inspected at the Registered Office of the Company between 10:00 am and 12:00 noan on any working
day of the Company.

Material Contracts & Documents

By the very nature of its business, the Company is invaived In alarge number of tranzactions invalving
financia! obligations and therefore it may not be passible to furnish details of all material contracts /
agreements / documents involving financial obligations of the Company, However, the contracts /
agreements / documents listed below which are or may be deemed to be material {not being contracts
entered into in the ordinary course of the business carried on by the Issuer, have been entered into /
executed by the Company:

A, Documents material to the lssue

1. Memorandum and Articles of Association of the Company as amended from time Lo tima.

2. Resolution of the Board of Directors passed at its meeting held on April 18, 2017 approving; Inter-
alia, the issue of Unsecured Non Convertible Subordinate Bond aggregating upto Rs. 280,00,00,000/-
(Rupees Two Hundred Eighty Crore anly)

3. Resolution passed by the shareholders at the Annual General Meeting of the Company held on June
23, 2017 ratifying appointment of M/5 B 5 R & Co. LLP, Chartered Accountants  as Statutory Auditors
of the Comparny

4. Resolution passed by the shareholders of the Company by way of Postal Ballot, the result of which
was announced on June 03, 2017, authorising the Board of Directors to borrow, for the purpose of
the Company, upon such berms and conditions as the: Board may think fit for ameents up o Rs
50,000 crares {Rupees Fifty Thousand Crore) under Section 180{1)c) and creation of charge on the
assets of the Company under Section 180(1){a) of the Companies Act, 2013

5. Resolution passed by the shareholders of the Company at the Annual General Meeting held on June
23, 2017 authorizsing the Board of Directors to offer, wsue and allot Unsecured Redeemabie Mon-
Conmvertible Subordinated Bonds [Subordinated Bands) under Subordinate Bond Trust Deed dated
luly 22, 2016 between IDBI Trustee and the Company in one or more series/tranches, aggregating up
to Bs, SO0 crore [!iupees Five Hundred Crore anly), on private placement basis, on such terms and
conditions as the Board of Directors of the Company may, from time ta time, determing in the best
interests of the Campany,

6. Credit Rating Rationale dated September 12, 2017 & lune 16, 2017 from CARE & Crisil rEspectively,
assipning the credit rating to the Bonds

7. Tripartite agreement dated July 23, 2012 between the Company, Link Intime India Put. Lid. {Registrar
& Transfer Agent) and COSL

#  Certified true copy of the Tripartite agreomaent dated luly 23, 2012 between the Company, Link
Intime Iadia Pyl Ltd, [Repistrar & Transfer Agent} and MSOL '
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9. Conzent letter issued by IDB| Trusteeship Services Limited dated July 22, 2016 to act as the Bond
Trustee 1o the lssue and inclugion of its name in the form and context in which it appears in this
Information Memorandum

B Material Contracts
10! Colection Services Agreement with HDEC Bank Limited dated November 28,2011
11 License agreement with HDFC Bank Limited dated January 28, 2014, for right to use HDFC Bank's

logo,
12. Debenture Trust Deed & Deed Of Hypothecation executed with IDBI Trusteeship Services Lid. dated
August 3, 2017

Certified true copy of the above documents are avallable Tor inspection atl the Segistered / Corporate
Office of the Companyy until the date of closure of the lssue.

MATERIAL DEVELOPMENT

Save as stated elsewhere in this Document, since the date of last published audited statement, no
material developments have taken place that will materially affect the performance of the prospects of
the Company. There are no material events/ developments at the fime of ssuance of this document
which may atfect this issue ar the investor decision to invest/continue to invest in the debt securities.

DEBT SECURITIES ISS5UED FOR CONSIDERATION OTHER THAN CASH, AT PREMIUM OR AT DISCOUNT, IN
PURSUANCE OF AN OPTION

The Company has not issued any debt qecuritie-s for consideration ofher than cash, at premium or at
discount, in pursuance of an opticn,

SERVICING BEHAVIOUR OF THE EXISTING DEBTS

The Company is discharging all [ Habllities in tipne and would continue doing 50 in future as well, The
Company has been paying regular interest and principal amount on redemption.

CONSENT FROM THE EXISTING LENDERS
The company 5 not reguired to obtain any consent from existing lenders.
TERMS PERTAINING TO THE ISSUE

MATURE & STATUS OF THE BONDS

The Bonds will be imsued in the form of Unsecured Redesmable Non-Convertible Subordinated (Tiar 1)
Bonds In the nature of Bonds. The claims of the investors in Tier Il instruments shall be superior to the
claims of investors in instruments eligible for inclusion in Tier | capital and subordinate to the daims of
all ather creditors. In compliance with the guidelines of RBI, these bonds shall net be redeemable at the
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initiative of the investor and all redemptions shall be made anfy with the prior approval of RBI and in
accordance with the prevailing puidelines

QBJECTS OF THE I55UE

The present issue of bonds is being made for augmenting the Tier-ll Capital of the Compary for
strengthening its Capital Adequacy and-for enfancing the lohp-term resaurces of the Company. The Main
Object Clause of the Memorandum of Association of the Company enables it to undertake the activities
for which the funds are being ralsed through the present issue and also the activities, which the
Enrﬂpan',' has peen carrying on til date. The proceeds of this Tier || [ssue will be used Dy the Company
far its regular business activities,

Capital Adequacy position of the Company the Capital Adequacy Ratio (“CAR") of the Company as on
March 31, 2017 was 20.79% as against the RBI stipulation of 153, Details of capital vis-a-vis risk weighted

assels are gs under:

{R=. In Crores)

Particulars Ason  |Ason  [Ason | Ason As an
March 31, | March 31, | March 31, | March 31, | March 31,
2017 2016 2015 2014 2013
| Capital Funds I —
| Tier ! Capital 5037 | 3336 3017 153661 | 831.63
Tier It Capital 1824 1439 1475 936.97 | G76.95
| Tatal Capital Fund 6861 4775 4492 | 2473.59 | 150858
Risk Weighted Asset and 33001 24827 19515 1344154 | 822731
Contingents
Total Capital Mequac\- Ratio | {‘H.; 20,79 19.23 2302 T840 18.34
Tier | Capital Adequacy (%) | 15.26 13.44 1546|1143 (1011
Tier |l Capital Adequacy (%] 5.53. 5.79 756 6.97 8.23

REQUIREMENT OF ENHANCEMENT OF CAPITAL

The Compaty expects to post a growth in business in the years to come. As a result, risk welghted assets
of the Comparny are also expected to increase over the years. The impleméntation of the Basel || capital
adequacy standards couid 3iso result in an incréase in the risk weighted assets of the Company. Increase
in Tier | capital through retained earnings alone may not be sufficient to enable the Company to
maintain an adequate capital adequacy ratio. In view of this likely increasze in s risk weighted assets; the
Campany may augment its capital base in order to sustain a healthy CAR by issue of fresh equity shares,

DEBT SECURITIES TO BE ISSUED AND LISTED UNDER CURRENT DOCUMENT

Under the purview of the current document, the Company s intending to raise an amount apgregating to
R2.130 crores of Unsecured Redeemable Mon-Convertible Subordinate Bonds on.a Private Placement
Basis under Series 2018 (413, The detailed term sheet of the Subordinate Bond Issue is given in para.
B b.



DETAILS OF THE IS5UE SIZE

The Company proposes to issue of 1300 Unsecured Redeemable Non-Convertible Subardinate B't:lm:_ls' of
the face value of Rs.10,00,000/- each for cash at par, by way of private placement. The detailed term
sheet of the Subordinate Bond [ssue is given in para. 6.6

BROAD TERMS OF THE ISSUE OF SUBORDINATE BONDS SERIES 2018 1/1/13

Issuer

“'HDB Flnanr:lai Services Limited

Arranger

I Securities Primary Dealership Lh;F En
Darashaw & Co. Pvi. Lid,

Type of Instrument

Unsecured Non Convertible Subordinate Bond

Mature of Instrument Unsecured
Semdority Subordinate
Maode of Issue Private olacerment

.....

Eligibbe Investors

‘Cammercial Bank,
Ca-operathve Bard,
Regional Rural Bank,
Provident Fund; Superannuation Fund or Gratuity Fund,
Pension Fund,
Mutiial Fund,
Company, Bodies Corparate, Statutory Corgaration,
Registered Sociaty,
Partrership firm,
Hindu Undivided Family ["HUF")
ndividual,
Private trust;
Insurance Company,
Portiolic Manager or
Any ather investar permitted to invest in bonds of indian body corporate.

“Liﬁtfng

Rating of the Instrument

Frnpnsed to be listed on the Whelesale Debt Market (WDM]} Segment af
thie B5E Lid.

In the event that any Bond Holders are Foreign Institutional lnvestors or
sub-accounts. of Foreign Institutional Investors, or Cualified Foreign
Irvestors, the Issuer shall get the securities listed on the BSE within 15
dais of allotment.

i case of delay in listing of this Tranche beyond 20 (Twentyl days from

the deemed date of allotment, the Company will pay penal interest, of 1%

fone percent) pa. over the interest/coupon ratef/implicit yield from the
I expiry of 30 {thirty] days from the deemed date of allotment till the
| listing of this Trasiche, to the investor.

| Credit Analysis & Research Limited (CARE} has assigned a “CARE
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tinancial obligations. Such instruments carry very low credit risk.

AAA/Stable” (promounced CARE Triple A with stable outlock] and Crisil
Limited has assigned a "CRISIL AMASStable” [pronounced CRISIL Triple A
with &table outlook), to this long term Bond issue programme of upto
Rz 2000 crores, of the Coempany, Instruments with this reting are
considered ta have the high degree of safety regarding timely servicing of

_oversubscription (Amount)

I3sihe Size The aggregate size of the lesue is for Rg.S00,00,00,000/- Htupees.-ﬁe
Hundred Craore cnly), which lssue shall comprise of one gr more Tranches
af Bonds, out of which the aggregate size of this Tranche Is
Rs,130,00,00,000/- |Rupees Dne Hundred and Thirty Crores anly)

Optien to retain L

Objects of the lssue

Onward lending and//or refinancing of existing borrowings.

Details of the utilization of
the Procesds

The proceeds of the ldsue camprising of this Tranche would be utilized by
the Company, Intet-alla, for disbursements E_:f loans to  borrowers,
refina ricing' existing  Dorrowings, caugmenting the working  capital
reguirements of the Company, and for the general corporate purposes of

i the Company.
Step Up/Step Down Coupon | NLA,
E.a.tE i

| Coupon Reset Process | M_A
(including: rates, spread,
effective date, interast rate
cap and floor etc. ).
Day Count Basis Actualy Actual

Diefault Interest Hab&

In case af default in payment of interest and/or principal redermption on
the due dates, additional interest @ 2% (Two percent) p.a. over the
applicable coupon rate will be payable by the Company from the date of
the occurrence of the default until the default is cured or the bonds are
redeemed pursuant to such default, as applicable.

Biscount at which segurity is | NA, |

issued and the effective yield

#5a result of such diseount . .

Put Dption Date MA |
| Put Opticn Price MN.A, -
| Call Option Date N.A

Call Option Price MLA,

Put Morification Time N_A,

Call Natification Time_ N

Rollover Option NLA. a _ |

Face Value - Rs. 10,00,000/- (Rs. Ten Lakh nnlﬁ: per Bond

Minimum Applicatian and in

multiples  of Debt | Minimum 10 Bonds and in multiples of 10 Bonds thereafter
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securities thereafter =

Issuance mode of the | Dematonly

Imstrument

Trading  mode of the | Demat oy

Instrument

Settlernént mode of  the | Cheque / Demand Draft / Pay Order / Direct Credit / ECS / NEFT / RTGS /

Instrurnent ' other permitted mechanisms
| Depository{les) NSCL / £D5L ]
| Business Day Arvy day of the week, excluding:

L Sundays

iL-Amy day which |s a public holiday for the purpase of Section 25 of the
Megotiabie Instruments Act, 1881 (26 of 1881) In.Maharashtra

iii. any other day on which banks are closed for customer business in
Mumbai, India.

E_.usinﬁs Bay Comeention

Inqup-uﬂ,ﬂnt_eres_t payment and the  previows Business Day shall be

Should any of the Due date(s), as defined above or elsewhere in this DD
ar-in-any SupMemental DD, fall orca non Business Day, the mext Business
Day shall be considered as the effective date for the purpose of

considered as the offective date for the purpose of payment of
redemption proceeds. '

Hemr& Diate

| 15 {Fifteen) days prior to any Due Date

Transaction Documeants

Ag par I

——r L &

Conditlons FI'E'EEI:I_E'I'It to

Az per the relevant Bond Trust Deed.

Disbursement

Condition Subsequent to As per the relevant Bond Trust Dead
| Disbursement

- Events of Default As per the relevant Bond Trust Deed

— e

| Provisions refated to Cross
| Defaylt Clause

As per the relevant Bond Trust Deed

| Covenants

Az per the relevant Bond Trust Deed

Role and Ftespnnsibil'rties of
Bond Trustee

Governing Law and

Jurisdiction

To owerses and monitor the cwerall transaction for and on behalf of the
Bored Hnldeni as l:btsbwrmr',.r for transaction of @ similar nature and :size

[ e

The Issue shall be governed l:n_.r and tonstrued in accordance wrtJ'l Indiamn
Law and the courts of Ahmedabad, Gujarat, India shall have exclusive
jurisdiction.

Fil Investment

The guideline for Fi Irvestment in I:reht Sa-cu.untlv-s Issued I:ry' HEH on Méﬂ:h
1, 2012 vide its circular no.89 will be complied with for listing of the |
abave Bands, |

Mate: The Company resenses the right to amend the Tranche thmetablie including the Date-of Allotment
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Sub Delbt Series 2018 14413

| Security Name HDB/&.45%/Annual/2028_ Series 2018 /113
Tranche Size Rs-130,00,00,000/- (Rupess One Hundred & Thirty Crores
only|
fssue Price Rs. 10,00,000/- per Bond
Interest/Coupon Rate 845%ps.
Coupan Type - Annual Coupon
Redemption Premium / Discount NA, -
Redemption Amount Rs.10,00,000/- per Bond =
jﬂenést on Application Maney 8.45% pa.
Tenor ' 3652 days from the deemed date of aliptment
- i.e: Wednesday, February 21, 2018
Issue Timing Tranche Opening Date : Tuesday, February 20, 2018
Tranche Closing Date : Tuesday, February 20, 2018
Pay-in Date i Wednesday, February 21, 2018
_ Deemed Date of Allstment - Wednesday, February 217 2018
| Redemption Date ‘Muanday, February 21, 2028

Disclosure of cash flows (pursuant to SEBI Circular no. CIR/IMD/DF/1§2013 dated 29°" October 2013)

Company o HOB Financial Services Limited
Face Value (per security) Rs.10,00,000/- per Instrument
Issue Date/Date of Allotment Wednesday, February 21, 2018
He-ciempﬁun h'lr:nnda'.r, February 21, 2028
Coupon Rate B.45% p.a.

ayable Annually,

hursday, February 21, 2019,
riday, February 21, 2020,
nday, February 21, 2021
onday, February 21, 2022,
uesday, February 21, 2023,
jednesday, February 21, 2024,
requency of the interest payment with riday, February 21, 2025,
cified dates Eatu-rday. February 21, 2026,
Sunday, February 21, 2027*
and on maturity i.e.
Mondsy, February 21, 2028
Day Count Convention 1Ll:lulrtu*::l,.n".ﬂu_-:tua!

* Since February 21, 2021 & February 21, 2027 would be falling on a Sunday, interest payment due on
that day may be made on the next working day (as per SEBI Circular No. CIR/IMD/DF-1/122/2016 dated
Movember 11, 2016). All othier interest calewlations rematning same.
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Mo of Days in Amount in Rupees per
Cash Flows Date Day Coupon Period bond of Rs.10 lakhs
1st coupan February 21, 20149 Thursday 265 84,500.00/-
2nd coupon February 21, 2020 Friday 365 84,500.00/-
drd coupon February 21, 2021 Sunday 366 £4,500.00/-
4th coupon February 21, 2022 Moanday 365 B4,500.00,-
Sth coupon February 21, 2023 Tuesday 365 84,500.00/-
Gth coupon Fehruary 21, 2024 Wednesday 165 £4,500.00/-
Tth coupon February 21, 2025 Friday b6 B4,500.00/-
fth coupan February 21, 2026 Saturday 365 84,500.00/-
Sth coupon February 21,2027 Sunday 365 24,500.00/ -
10th etupon February 21, 2028 Monday 365 £4,500.00/-
Principal Repayment | February 21, 2008 Monday N.A. 10,00,000/-

MODE OF PAYMENT

Al chequesfdrafts/transfers /RTGS must be made payvable to "HDB Financial Services Limited”. Details Tor

RTGE5 payments are mentioned herein below:

Name of Bank HDFC Bank Ltd.

Branch I'Furt

IF5C Code HDFCODDO0ED

Account number DEPEEI{}E‘riEIEH?l‘_ﬂ

Type of Account Current

Name of Account HOB FINANCIAL SERVICES LTD APPLICATION MONEY ACCOUNT
| Name of beneficiary HDB FINANCIAL SERVICES LTD

DETAILS OF UTILISATION OF THE ISSUE PROCEEDS

The Comgany is in the business of lending and the proposed [Ssue 15 to sugment the long-term resources

requirement of the Company for its business activities induding refinancing the existing debt.
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UNDERTAKING TO USE A COMMON FORM OF TRANSFER

The normal procedure followed for transfer of securities held in dematerialized form shall be followed
for transfer of these bonds held in electronic form, The seller should give defivery instructions containing
detzil of the buyer's DP acéount to his depository participant. The issuer undertakes that there will be
common transfer form, procedure for transfer of honds.

REDEMPTION AMOUNT, PERIOD OF MATURITY, YIELD ON REDEMPTION FOR THE SUBORDINATE
BONDS

| Redemption Amount Rs. 10,00,000/- per bond
Coupon Rata The Subordinate Bonds under Series 2018 /4113 carry a coupon at a
| rate of 8.45% 2. payable annually
Redemption Date | Monday, February 21, 2028
Settlement Paymant of interest and princdipal will be made by way of chéque|s)/
| Interest warrant(s)/ demand draft{s)/ credit through RTGS system.




OTHER TERMS OF THE 155LE
(i} FORM

Theé Subordinate Bonds to be issued in 2 dematerialized form which are subject to the provisions of the
Depositories Act and the rules notified by NSDL and / or CDSL from time to time

(ii] DEEMED DATE OF ALLOTMENT

The Subordinate Bonds Séries 2018 /113 issued under this Offer dotument will be aliotted on
Wedncosday February 21, 2008

{Ril) INTEREST ON THE COUPON BEARING SUBORDINATE BONDS

{2} Interest Rate; Subordinate Bonds shall carry Interest at a fixed coupon rate from the corfrespanding
deemed date of allotment. The interest shall be subject to deduction of tax at source at the rates
prevailing from time to time under the provisions of the Income tax Act, 1961, or any other statutory
madification or re-enactment thereof, for which a certiflcate will be issued by the Campamy

(b} Computation of Interest: Interost for each of the interest periods shall be compoted on an actual
days in a year basis on the principsl outstanding on the Subordinate Bonds at the coupon rate. However,
where the Interest period (start date to end date) includes 29" February, interest shall be computed on
366 days-a-year basis, on the prindpal gutstanding on the Subordinate Bonds at the coupon rate.

(€] Payment of interest: The interest will be payable to the beneficiaries as per the list of beneficiaries
provided by the Depositary which indudes National Securities Depositary Limited {MS0OL) and Central
Depository Services {india) Umited (CDSL) 85 on the record date,

id] Default Interest: All interest on the Subordinate Bonds and ail other monies due shall, in case the
same |s not paid on the resgective due dates, carry further additional interest at the rate of 2% per
dgnnum computed from the respective due dates and shall become payvable upon the footing of
compound Interest with rests taken half yearty,

[iv) INTEREST ON APPLICATION MONEY

In case of interest on application money, interest at the applicatdle coupon rate) Implicit yvield (sihjact to
deduction of tax at source at the rates prevailing from time to time urder the provisions of the Income
_‘ra:; Act, 1961, or any other statutory modification of re-enactment thereof for which a certificate will be
izsued by the Company) will be paid on the application money, Such interest shall be paid from the date
of realisation of the chegue(s)/ demand draft(s) up to Bt not incduding the deemed date of allotment.
The resgective interest payment instruments along with the letters of aliotment) refund orders, as the
case may pe, will be dispalched by reglstered post to the sole/ first applicant, at the sole risk of the
applicant.
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{v) TAX DEDUCTION AT SOURCE [TDS)

Mo TDS shall be deducted on the interest received as these bonds are issued compulsorily in demat
mode. However, in case any Subordinate Bongd holder rematerlizes the Subordinate Bonds or holds in
physlcal farm normal TDS provisions will become applicable

Taw as applicable under the Income Tax Act, 1961 -or under any other statutony modification or re-
enactment thereol will be deducted at source on coupon payment on Final Redemption/Early
Redemption as the case may be. Requisite certificate for tax deducted at spurce, as contemplated and/or
required under the provisions of the Income Tax Act, 1961 from time to time, will be fssued to the
registered holders of the Subordinate Bonds as per records on the Record Date/Early Redemption Date
gz applicable. Tax exemption certificate/document (in duplicate], If amy must be lodged at the office of
the Company or the designated office of the Company prior to the Record date/Early Redemption Date,
as applicable.

(vi) TRANSFERABILITY

The Subordinate Bond |ssued will be frealy transferable and transmittable. The Subordinate Sond lssued
will be freely transferable and transmittable; The Suberdinate Bonds shall e transferable and
transmittable in the same manner and to the same extent and be subjoct to the same restrictions and
limitations as in the case of the equity shares of the Company. The provisions relating 1o transfer and
transmission in respect of the shares as provided in the Articles of Association of the Company shall
apply mutatis mutandis to the Subordinate Bonds.

{vii} PAYMENT ON REDEMPTION

Payment of the redemption amount of the Subordinate Bonds will be made by the Company to the
beneficiaries as per the beneficiary fist provided by the Depository as on the record date The
Subordinate Bonds shall be taken as discharged on payment of the redemption amount by the Company
to the beneficiaries as per the beneficiary fist. Such payment will be a legal discharge of the liability of
the Company towards the Subordinate Bond Holders, On such payment being -made, the Campany will
inferm Depository [NSDL/CDSL) and accordingly the account of the Subordinate Bond holders with
NSDL/ COSL will be adjusted. The Company's liability to the Subordinate Bond holder In respect of all
their rights including for payment or otherwise shall cease and stand extinguished after maturity in all
events save and except the Subordinate Bond Holder's right of redemption as stated above. On the
Company dispatching the payment instrument towards payment of the redemption amount as specified
dbave in respect of the Subordinate Bonds, the lability of the Company shall stand extingulshied.

Liguidated damages on defaulted amounts: In case of default in the redemption of the Subordinate
Bonds (under any Serieslor default in the payment of interestand all ather monles on their respective
due dates the Company shall pay on the defaulled amounts, lguidated damages at the rate of 2% per
annum for the period of default.
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{wiii} EFFECT OF HOLIDAYS

ahould the date of payment of any Coupan which is due in respect of any Tranche of Bands fall
an a day other than & 'Business Day" the immediately succeeding Business Day shall be
considered as the effective date(s) for that payment.

In the event that the date of payment af the redemption amounts in respect 'of any Tranche of
Bands fall an a dayother than 2 ‘Business Day’, the immediately preceding Business Bay shall be
considered a5 the effective date for that paymant.

(ix) LETTER OF ALLOTMENT AND SUBORDINATE BOND CERTIFICATE IN DEMAT MODE

The Company will make allotment of Subordinate Bonds to Invéstors in due course after verification of
the application form; the accompanying documents and on realisation of the application money. The
allotted Subordinate Bonds will be credited in deématerialised form within two days of the date of
atlotment,

(x) REPLACEMENT OF SUBDRDINATE BOND CERTIFICATES

If thie Subardinate Bond (under any of the Serles) are issued in physical format, and if the Subordinate
Bond Certificate is mutilated or defaced then, upen production thereof te the Campany, the Company
shall cancel the same and issue a new certificate in e thereof. If any Subordinate Bond Certificate is
lost, stolen or destroved then, upon proof thereof to the satisfaction of the Company and upon
furnishing such indemnity as the Company may deem adeguate and upon payment of any expenses
incurred by the Company in connéction with proof of such destruction or theft or In connection with
such indemnity, the Company shall issue-a new certificate. A fee will be charged by the Company not
exceeding a sum of R5.2/- on each fresh Subordinate Bond Certificate lssued hereunder except
certificates in repiacement of those which are old, decrepit or worn oul or defaced or where the cages
for recording transfers have been fully utifised. ) '

xi) RIGHT TO ACCEPT OR REIECT APPLICATIONS

The Company is entitied at its sole-and absolute discretion To 2ccept or réject an application, in‘part orin
full, without assigning any reason thereof. An application form, which s not complete in all respects,
shall be liable 1o be rejected. Any zpplication, which has been rejected, would be intimated by the
Compeny along with a refund warrant

{x} RECORD DATE

The record date will be atleast 15 days prior to each interest payment/ principal repayment date,



(i) RIGHT OF COMPANY TO PURCHASE & RE-ISSUE SUBORDINATE BONDS

Tne Campany will have the power exercisable at its absolute discretion from tirme (o time 1o purchase
some or all of the Subordinate Bonds held by the Subordinste Bond holder at any time prior to the
specified datels] of redemption. Swech” buy-back af Subordinate Bonds: may be ‘at par or oat
premiurm/discount to the par waive at the sole discretion of the Compamy In the event of the
Subordinate Bonds belng so purchased . andfor redeemed before matwrity in any droumstances
whatsoever, the Company shall have the right ko re-issue the Subordinate Bonds under Section 121 of
the Companies Act, 1956

[ =i} FUTURE BORROWINGS

The Company shall be entitled, from finie to time; to'make Further issue of Suhordinate Bonds and ar
such oiher nstroments to the public, members of the Company andfor avail of furtherfinancial and/for
puarantes facilities from financial institutions, banks andfor any other person(s) on the security or
otherwise of its properties without the consent of Subordinate Rond holders,

(xbv) RIGHTS OF SUBORDINATE BOND HOLDERS

The Sdubordinate Band holder will not be entitled to any rights and privileges of Shareholders other than
those avallable to them under applicable statutory provisicons. The Subordinate Bond s shall not confer
upeh the Subordinate Bond holder the right to receive notice, of to attend and vote at the general
meatings of Shareholders of the Comparm.

{xu) EVENT(S) OF DEFAULT

Event(s) of Default shall hawve same meaning as |5 attributed to such term in Clause 4 of the Subordinate
Bonds Trust Deed and the consequences of such Event(s) of Default Is alsa been provided In the Trust
Deed.

Imvestars to note that no: Event of Default shall occur in redation to payment on due dale to the Investors
unless such default of payment has not been cured by the Company within 30 (thirty) days of the
Company récelving a notice to this effect from the Trustee by making payment to the Investors of an
amount dgual te the principal amount and accrued interest and the interest at the applicable interest
rate for the delayed pericd and all other-amounts due and payable in respect of the Subordinate Bonds
tothe Investonrs

{xwi] TRUSTEES
IDBI Trusteeship Senices Limited, Asiasn Bullding, Ground floorn 17 B Kaman Marg, Ballard Estate,
Mumbai JDDD01 has consented to mct as the Subordinate Bond Trustee for the holders of the

Subordinate Bonds Isseed  under this OFfer Document (hereinafter referred to  as Trustees’ |
“Subordinate Bond Trustee”) The Subordinste Bond holders shall, withaut any further act or deed, be
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desmed o hae irrevoably given their consant to the appointment of the Trustees by the Company. The
Subordinate Bond-holders shall without further act or deed, also be deemed to have afready: given their
consent te and authorised the Trustees, or any of their Agents or authorised officials to do all such acts,
dedds, matters and things in respect of or relating to the Subordinate Bonds a5 the Trustees may in their
absolute discretion deem necéssary or required to be done in the interest of the Subordinate Bond -
hotders. All right=and remedies ender the Subordinate Bond Trust Deed{s} shall west in and be exercised
by the Trustess withowt having it referred to the Subordinate Bond -haolders,

(xwil} SL'BORDINATE BONDS IN DEMATERIALISED FORM

The Company has made provisions with Natlonal Securities. Depository Limited (NSDL) and Centrat
Depository Services Lod (COSL) 1o issue the Subordinate Bonds in demateriafised form to all successful
applicants. All provisions rélating to issue, allotment, trancfer, transmission, etc, in re'sf:néct of
dematerialisation and rematerialisation of the Subordinate Bonds will be as prescribed under the
Depositaries Act, 1996 and the rufes by NSDLACDSL would be applicable o these Subordinate Bonds,

(wiii) MODIFICATION OF RIGHTS

The Subordinate Bond holders” rights, privileges, terms and conditions attached to the Subordinate
Bonds wunder any series may be varied, modified or al:irngatéd with the consent, in writing, of thoze
holders of {a). 4 majority consisting of not less than threedfourths of the persans voting thereat upon a
show.of hands or If a poll 5 demanded by a majority representing not less than threa-fourths in value of
the votes cast on such poll; or (B) a majority consisting of not less than thrae-fourths of the persons:
voting thereat upon a show of hands in relation 1o a series or if a poll is demanded by a majority
representing not less than three-fourths in value of the votes ast on such poll in relation to a series,
provided that nothing in such consent or resolution shall be operative against the Company where such
consent of reselution modifies or vanes the terms and conditions of the Subordinate Bonds which are
nat acceptable 1o the Compary.

{xix) NOTICES

The notices to the Subordinate Bond holders reguired to be given by the Company or the Trustees shall
be deeimed ta have been given If sent by ordinary post or through Courler services to the soleffirst
alfottes: or saleffirst registered helder of the Subordinate Bonds, as the case may be. All notices to he
given by Subardinate Bond holders shall be sent by registered post or by hand delivery to the Compamy
al Ite Registered Office.

{xx) NOMINEE DIRECTOR
The Trustees shall have a right to appoint a Nominee an the Board of Directars of the Company
(hereinafter referred to as "the Nominee Director™) In terms of the SEBI guidelines in the event of;

2.  twoconsecutive defaults in payment of Interest to the bond Holders; ar
b. default in redemption-of Subsrdinate Bands,
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fuxl) K¥YC COMPLIANCE

The: apphcations that do not conform to the KYC Norms issued by Reserve Bank of india for Banks, NBFCs
and Financial Institutions are Hable for rejection. The documents required to be produced are provided
in the applicatian farm.
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(xxii) SUCCESSION

in theé event of demise of the Subordinate Bond holder, the Compamny will recognize the executor or
administrator of the deceased Subordinate Bond holder, or the holder of succession certificate or other
legal representative as having title to the Subordinate Bonds. The Company shall not be bound to
recognite such executor, administrator or holder of the succession certificate or other legal
representative as having title to the Subordinate Bonds, unless such éxecutor or administrator obtains
probate of letter or administration or such holder s the holder of succession certificate or other legal
representation, as the case may be; from a competent Court in India having jurisdiction over the matter.
The Directors of the Company may, in their absolute discretion, where they think fit, dispense with
production of probate or letter of administration or succession certificate or other legal reprasentation,
in order to recognise sikch holder as being entitied to the Subordinate Bonds standing in the name of the
deceased Subordinate Bond helder on preduction of sufficient documentary proof or Indemnity.

{uxiii) OPTION TO ISSUE FURTHER SUBORDINATE BONDS

The Company reserves the option to issue and allot Subordinate Bonds of the Company other than
stated in this Document.

{xxiv) GOVERNING LAW

The Subardinate Bonds are governed by and shall be construed in accardance with the existing indman
laws, Any dizpute arising thereal will be subject to the sxclusive jurisdiction of the courts in the city of
Ahmedabad,

{xv) UNDERTAKING BY THE COMPANY

The Company hershby undertakes that:

i1} the complaints recerved in respect of the Issue shall be attended to expeditiously and satisfactoriiy.

{11} that all steps for completion of the necessary formalities for listing and commencement of trading at
the stock exchange where the securities are to be listed are taken within seven working days of

finalisation of date of allotment.

(i) thiat the Company shall forward the détails of utifisation of the funds raised through the Subordinate
Bords duly certified by the Statutary Auditors, o the Subordinate Bond Trustees at the end of each hali-

year.

{iv] that the Company shall disclose the complete name and address of the Subordinate Bond Trustee in
its Annual Report.

{v) such ather undentakings / covenants as provided in the Trust Deed,
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{v] that the Company shall provide a compliance certificate to the Subordinate Bond  Trustees {on yearly
pasiz) in respoct of compliance with the terms and conditions of issue of Subordinate Bonds as contained
in this Cocument.

(wil) that necessary cooperation with the credit rating agencies shall be extended n providing true and
adeguate information Ll the debt oblipations in respect of the Instrumant are sutstanding.

{axvi) DISCOUNT ON THE OFFER PRICE
The Suberdinate Bonds are issued for cash at par and not at discount to offer price

(nxvii) DEBT EQUITY RATIO

Post issue | Preissue | FY 2016-17 I'n*zum-ui EY 2014-15 —I

Cebt equity ratic | 5.52 5.49 4.9 5.51 4.849 |

{muviii) PERMISSION AND CONSENT FROM THE CREDITORS

The Subordinate Bond Trustee shall In future provide consent to the Company to create pari-passu
chiarge Tor and on behalf of the Subordinate Bond holders.

{xxix) RATING RATIOMALE ADOPTED BY RATING AGENCIES

Copy of lstter from CARE Ratings dated 19022018 assigning CARE AA% and letter dated 15022018
assigning CRISIL AAA/Stable by CRISIL for the Subordinate Bonds issued/to be issued by the Company
under this document. The rating rational is attached as Annexure ik,

{xxx} LISTING OF SUBORDINATE BONDS

The Company shall get the Subordinate Bonds listed on the Wholesale Debt Market (WDM) segment of
the Bombay Stock Exchange Limited.

{axxi) SUBORDINATE BOND TRUST DEED
The Subordinate Bonds to beissued under the terms of this Infermation memarandum shall be governed
by the terms of the Subordinate: Bond Trust Deed dated July 22, 2016 axecuted by and Between the

Company and the Subordinate Bornd Trustee. A copy of the Subordinate Bond trustee deed is avallable
with the Subdardinate Bond trustee at its office in 8Mumbatl. The Company confirms-that the present issue
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of Subordinate Bands being first Series is within the owerall fimit of Rs. S00 Crores’as fived under the
Subordinate Bend Trust Deed.

{xxvili) BONDS FREE FROM EQUITIES

The Subsrdinate Bondhaolders will be entitled to their Bonds free from equities or cross claims by the
Company against the original or any intermediate holders thereof,

[xxix) BONDHOLDERS NOT ENTITLED TO SHAREHOLDERS' RIGHTS
The Subordinate Bondholders will not be entitled to any of the rights and privileges a‘q‘allahle 10 the
shareholders including right to recelve notices of or to attend and vote at General Meetings or to receive

Annual Reports of the Cormpary.

If, however, any resolution sfecting the rights attached ta the Subordinate Bonds is placed before the
sharehodders, such resolution will first be placed before the Bondholders for thelr consideration

sxxxii] SENIORITY OF CLAIM
The claims of the investor in Tier 2 Bonds shall be:

a} Superior to the claims of investors in instrument eligible for inclusion in Tier 1 capital, and
b} Subordinate ta the claims of all other creditors
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APPLICATION PROCESS

HOW TO APPLY

The Issue will open on the issue opening date and close on the issue closing date |both days inclusive) as
stated herein below, Potential investors who wish to |nvest in the lssue areé requested to submit an
appiication for the Subordinare Bonds with all the accompanying documents and the application monsy
at any time starting from the issue opening date and upto the issue closing date, The Company shall pay
interest on the applicaticn money at the rate to be set out hereln. On the fssue dosing date, the cut-off
time for submitting the application alongwith the accompanying documents and the application money
is 10:00 am.if application money is patd through high-valie cheques or 2:00 pr, i€ application money is
cradited through RTGS.

Applications for the Subordinate Bonds must be made in the &pplication Form and must be completad (n
black letters in English by investors. Application Forms must be accompanied by either a demand draft ar
chegue or electranic transfer drawn or made payvable in favour of "HOB Financial Services Umited” and
should be crossed "Account Payee only™ [ or if by RTGS, the detalls of which are mentioned herein below.
The full amount of the Face Value applied for has to be paid along with the delivery of the fully
completed and executed Application Form together with other applicable documents described below.

Chegues/demand draftsfelectronic transfer may be drawn on any scheduled bank and payable at
MMumbai. The Company assumas no responsibility for any applications/cheques/demand drafts lost in
mail or in transit.

WHO CAN APPLY?

MNothing in this Information Memora ndumy/Disclosure Document shall constitute -and/or deem to
constitute an offer or an invitation to an effer, to be made ta the Indian public or dany section thereof
through  this  Information  Memorandum/Disclosure  Document, and  this  Information
dMemaorandumy'Disclosure Document and its contents showld not be construed to be a prospectus under
the Companies Act, In arder to subscribe to the Subordinate Bands a person must be either a:

{a) Commercial Bank, ' -

b} Co-operative Bank,

[t} Reglonal Rural Bank,

[d} Provident Fund, Superannuation Fund or Gratuity Fund,

{e)} Pensicn Fund

[f) Muteat Fund,

g} Company, Bodies Conporate; Statutory Corporation,

{h] Registered Society,

[I1 Partnership firm,

(/] Hindu Undivided Family |{"HUF")

{k] Individual;

{1} Private trust,

[m) Insurance Company,

in] Portfelio Manager or



[e] Ay other investor permitted toinvest in Subordinate Bonds of Indian body corporate.

This Infermation Memorandum/Disclosure Document and the contents hereof are restricted for only the
interded recipient(s) who have been addressed directly through a communication by or on behalfl of the
Company and only such reclpients are eligible to apply for the Subordinate Bonds All lnvestors. arg
reguired to comply with the relevant regulations/guidelines applicable to them for investing In this lssue.

Application by Banks/ Corporate Bodies/ Mutual Funds/ Financial Institutions/ Trusts/ Statutory
Corporations

The applications must be accompanied by certified true copies of (i) memorandum and articles of
association feomstitution/oye-lawsftrust deed; (i) resolution authorizing investment and containing
operating instructions; (i) specimen signatures of authorized signatories; and (i) necessary form for
claiming edemption from on interest on application money: Application made by an Asset Manzgement
Company or custodian of Mutoal Fund shall clearly indicate the name of thé concerned scheme for
which application is being made. -

Application by Partnership Firm

The applications must be accompanied by certified copies of (i} the PAN Card of the partnership firm; (i)
copy of the partnership deed;(iii} the photo identity proof like Passport / PAN Card / Driving License, etc.
of the partner(s) signing the Application Form and specimen signatures of authorised signatones; and
{ivh an authority letter from all partners authorizing such investment.

Application by HUF

The applications must be accompanied by certified copies of the PAN Card of the HUF, the phote identity
proof like Passport / PAN Card [ Driving Uicense, ete. of the Karta of the HUF, telephone billfetectricity
billfbank account statement, etc. and an HUF declaration from the Karta and co-parcenars authorizing
such investment,

Application by Individual

The applications must be accompanied by certified copies of photo identity proof like Passport [/ PAN
Card / Driving License; telephone billfelectricity. bill fbank accolnt statement, etc.

Application under Power of Attorney
A certified true copy of the power of attormey or the relevant authority as the case may be along with
the rames and specimen signatures of all authorised signatories must be lodged along with the

submission of the completéd Application’ Form. Further, modifications/fadditions in the power of
attarney or authority should be delivered to the Company at its Registered Office.
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Submission of completed Application Form

Al applications  duly completed accompanied by account payee cheques/drafesfapplication
moneyftransfer instructions: from the respective investor's account to the account of ffavouring the
lssuer shall be submitted at the Corporate Office of the Issuer being Ground Floor, Zenith House,
¥oshavrao Khadye Marg, Dpp. Race Course, Mahalaxmi, Mumbai ~ 400034

i55UE PRDGRANDME

[ 1S5UE OPENING DATE | Tuesday, February 20, 2018
$SSUE CLOSING DATE Tuesday, February 20, 2018
DEEMED DATE OF ALLOTMENT Wednesday, February 21, 2018

The Company reserves the right to change the Issue programme, including the Deemed Date of
Mdiotment, at its sole discrotion, withaut giving any reasons o prior potice. Subordinate Bonds will be
ocpen for subscription at the commencement of banking hoors and close at the close of banking hours on
the dates specified in this Information Memorandum/Disclosure Document/Term Sheet.

MOTIE OF PAYMENT

All cheques/drafts/transfers/RTGS must be made payable to "HDB Financlal Services Limited”. Details for
RTGS payments are mentioned herein belaw:

Mame of Bank HDFC Bank Ltd
Branch Fort
{F5C Caode HDFCOQ000ED

Account number | DOB00310034720
Type of Account Current

Name of | HDB Einancal Services Limited
beneficiary
Name of Account | HDB FINANCIAL SERVICES LTD APPLICATION MONEY ACCOUNT

PROCEDURE AND TIME OF SCHEDLULE FOR ALLOTMENT

Orethe Subordinate Bonds being subscribed under this issue or any of the Series; the Subordinate Bonds:
would be Allotted by such persons as are authorized by the Board from time to time by way of a Letter of
Allotment. The Company will execute and dispatch/eredit to the Depository Participant account of the
Allottee, in favour of the Allottees such Letter of Alotment or refund fetter along with refund amount,
not later than 7 (Seven) Business Days after receipt of completed Application Form or the Date of
Allotment, whichever is later.



After compietion of all legal formalities, the Company  will lssuee- the Subordinate Bonds
certificate]slicredit the DP account of the Allottees against surrender of the Letter(s) of Allotment within
three manth{z) of the Date of Allotment or such extended period, subject o ablaining the approvals, if
any.

BASIS OF ALLOTMENT
The Company has the scle and absolute nght to.allot the Subordinate Bonds toanyapplicant,

RIGHT TD ACCEPT OR REJECT APPLICATHONS

Mhe Comparny is entitled at its sole and absolute discretion to accept or rejact any apptication, in part or
in full, without assigning any reason. Application Forms that are not compiete in all respects shall be
rejected at the sole and absolute discretion of the Company,

DISPATCH OF REFUMND ORDERS
The Campany $hall ensure dispatch of refund orders by registered post,

LOSS OF INTEREST CHEQUES/REFUND CHEQUES

Loss of interest cheques/refund cheques should be intimated to the Company along with request for
duplicate issue. The issue of duplicates in this regard shall be gowernad by applicable law and any ather
conditions as may be prescribed by the Company,

DISCLAIMER: PLEASE NOTE THAT ONLY THOSE PERSONS TO WHOM THIS MEMORANDUM HAS BEEN
SPECIFICALLY ADDRESSED ARE ELIGIBLE TO APPLY. HOWEVER, AN APPLICATION, EVEN IF COMPLETE IN
ALL RESPECTS, I5 LIABLE TO BE REJECTED WITHOUT ASSIGNING ANY REASON FOR THE SAME. THE LIST
OF DOCUMENTS PROVIDED ABOVE IS ONLY INDICATIVE, AND AN INVESTOR IS REQUIRED TO PROVIDE
ALL THOSE DOCUMENTS / AUTHORIZATIONS / INFORMATION, WHICH ARE LIKELY TO BE REQUIRED BY
THE COMPANY, THE COMPANY MAY, BUT IS NOT BOUND TO REVERT TO ANY INVESTOR FOR ANY
ADDITIONAL DOCUMENTS / INFORMATION, AND CAN ACCEPT OR REIECT AN APPLICATION AS IT
DEEMS FIT. INVESTMENT BY INVESTORS FALLING IN THE CATEGORIES MENTIONED ABOVE ARE MERELY
INDICATIVE AND THE COMPANY DOES NOT WARRANT THAT THEY ARE PERMITTED TO INVEST AS PER
EXTANT LAWS, REGULATIONS, ETC. EACH OF THE ABOVE CATEGORIES OF INVESTORS 15 REQUIRED TD
CHECK AND COMPLY WITH EXTANT RULES/REGULATIONS/ GUIDELINES, ETC. GOVERNING OR
REGULATING THEIR INVESTMENTS AS APPLICABLE TO THEM AND THE COMPANY 15 NOT, IN ANY WAY,
DMRECTLY OR INDIRECTLY, RESPONSIBLE FOR ANY STATUTORY OR REGULATORY BREACHES BY ANY
INVESTOR, NEITHER IS THE COMPANY REQUIRED TO CHECK OR CONFIRM THE SAME.
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RISK FACTORS

FROSPECTIVE INVESTORS ARE ADVISED TO CAREFULLY READ THESE KEY RISHS ASSOCIATED WITH THE
SUBOROINATE BONDS

General

The Subordinate Bonds. are sophisticated instruments which involve & sighificant degrée of rick and are
intended for sale only 1o those investors capable of understanding the risks invodeed in such instruments.
Do note that both the retumn on the Subordinate Bonds and the return of the principal amowant in full 2re
at risk if the Subardinate Bonds are not held tifl or far any reason have to be sold or redegmed before
the Redempti&ln Date. The Subordinate Bonds are a pringipal protected product only upon maturity.

The Subordinate Bonds are structured and are complex and an investment in such a structured product
may involve & high risk of loss of a part of the Initial investment as compared to investment in other
securities untess held till redemption date. The investor shall receive at least the face value of the
Subordinate Bond only if the invester holds and is able to hold the Subordinate Bonds till the redemption
date. Prior to investing in the Subordinate Bonds, a prospective imvestor shouwld ensure that such
‘prospective Investor understands the nature of all the risks associated with the investment in arder to
determing whether the imvestrment 14 sultable for such prospective investor in light of such prospective
imrestor’s experience, objectives, financlal position and other relevant circumstances. Prospeciive
imvestars  should independantly consult with their legal, regulatory, tax, Tinancdal andfor accounting
advisors tp the extent the prospective imvestar considérs necessary in order to make their own
imvestment decisicns,

The Company believes that the following factors may affiect its ability to Tulfill its obligations in respect of
the Subordinate Bonds. All of these factors are contingencies which may or may not occur and the
Company is not Ina position to express a view on the likelihood of any such contingeéncy '::'un:urring. The
Compaty beleves that the factors described below represent the principal risks inherent in investing in
the Subardinate Bonds, but the inability of the Company, as the case may be, to pay principal or other
amiunts an or in connection with any Subordinate Bonds may occur for other reasons and the Company
does not represent that the statements below regarding the risks of holding any Subordinate Bond s are
exhaustive, Potential investors should perform their own independent investigation of the financial
condition and affairs of the Company, and their own appraisal of the creditworthiness of the Company.
Fotential investors should consult their own financial, legal, tax and other professional advisors as 1o the
risks and investment considerations with respect to the Subordinaste Bond 5. Potential investors should
thereafter reach thelr own views prior ta making any imeestment decision.

Credit Risk
Prospective Investors should be aware that seceipt of any coupon paymient-and principal-amount at

maturity on the Subordinate Bongds s subject 1o the credit risk of the Issuer. Inwestors assume the sk
that the Company will not be able to satisfy it obligation: under the Subordinate Bonds.. Any stated
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credit rating of the Company reflects the Independent opinion of the rating agency as to the
creditworthiness of the rated entity but is not a gusrantee of credit’ quality. of the Company. Any
downgrading of the credit ratings of the Company or its parent or affiliates, by any rating agency could
result in a reduction in the value of the Subordinate Bonds. In the évent that bankruptcy proceedings or
composition, scheme of amrangement or similar proceedings to avert bankruptcy are instituted by ar
against the Company, the payvment of sums due on the Subordinate Bands may be substantially reduced,
delaved or lost. The holding company or the other group companies of the Issuer are not entitled to and
will net support the lssuer in case of any bankruptcy of the Issuer.

Purchases and sales by the Company and its affilistes may affect the Subordinate Bond Holders' return

The Company and its affiliates may from time to time buy or sell the Subordinate Bonds or debt
Instruments similar 1o the Subordinate Bonds and/for other obligations or have pasitions. in securities
economically related to a series of Subordinate Bonds for their own account for business reasons:of in
cannection with hedging of the obligations under the particular series of Subordinate Bonds. These
transactions could affect the price of such obligations or securities in a manner that would be adverse to
the holder’s investment in the Subordinate Bonds. The Company and its affiiates hawve not considered,
and are not required to consider, the interests of investors as holders of the Subordinate Bonds in
connection with entering inta any of the above mentioned transactions.

The secondary market for the Subordinate Bonds may be non-existent or the Subordinate Bonds may
b iNiguid.

The Subordinate Bonds may be very illiguid and no secandary market may develop in respect thereof.
Even if there |5 a secandary market for the Subordinate Bonds, it is not likely to provide significant
Tiquidity. An (liquid market may have an adverse impact on the price-at which the Suboardinate Bonds
may be sold In the secandary market, Anv such Subordinate Bond so purchased may ba required ta be
held or resold or surrendered for cancellation. To the extent that an issue of Subordinate Bonds becomes
illiguid, an Investor may have to hold the Subordinate Bond until redemption to realize value, '

Tax Considerations and Legal Considerations

Special tax considerations and legal considerations may apply to certain types of potential investors.
Potential investors are urged to consult with their own financial, legal, tax and other professional
adwisors to determine any financial, legal, tax and other implications of this investment,

Accounting Considerations

Special accounting considerations may apply to certaln types of taxpayers. Potential investors are urged
to consuit with thelr own accounting adwisors te determine implications of this investmant.
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Our business requires substantial capital, and any disruption in funding sources would have a material
adverse effect on our liguidity and financial condition.

A5 a finance company, our lquidity and ongoing profitability are, in large parl, dependent upon our
timely access to, and the costs associated with, raising capital, Our funding requirements historically
have been met from a combination of term lcans from banks and financial institutions, issuance of
redesmable non-convertible debentures, the issue of subordinated bonds and commerclal paper Thus,
our business depends and will cantinue to depend on our ability to access diversified funding sources.
Our abllity to raise funds on acceptable terms and at competitive rates continues to depend on various
factors including our credit  ratings: the regulatory emvironment and. policy initiatives. in Ind!a:
developments in the International markets affecting the Indian economy, investors andjor lenders’
perception of demand for debt and equity securities of NBFCs, and our current and future results of
operations and fnancial condition,

Changes in economic and financial conditions or continuing lack of liguidity In the market could make it
difficult for us to access funds at competitive rates. As an MBFC, we also face certain restrictions on our
ability to ralse mansy from international markets which may Turther constrain our-ability to raise funds
at attractive rates.

Such conditions may cccur again in the future and mal.r lead ta a disruption in our primary funding
sources al compéetitive costs and would have a miaterial adverse effect on our figuidity and financial
condition.

High fevels of customer defaults could adversely affect our business, financial condition and results of
operations,

Cur business invalves lending money and accordingly we are subject to customer default risks Including
default or delay In repayment of princlpal or intevest on our |oans. Customers may default on thelr
obligations 1o us as a result of various factors including bankruptcy, lack of liquidity, lack of business and
aperational failure. IT borrowers fail to repay loans ina timely manner or at all, cur financial condition
and results of operations will be adversely iImpacted.

Dur entire customer base comprises individual andfor small enterprise segment borrowers, who
penerally are more likely to be affected by declining economic conditions than larger corporate
borrowers.

individual and smzll enterprise segment borrowers generally are less financially resifient than larger
corporate boarrowers, and, as 3 result, they can be mere adversely affected: by declining. economic
conditions. In addition, a significant majority of our clstomer base belongs ta the low to medium income
group and/or the small enterprises finance sector. Furthermore, unlike severat developed econemies, a
mationwide credit: bureau has only recently become operaticnal in India, 3o there s less financial
information available about individusls, particutarly -our focus customer segment from the low to
medium income. group who typleally have limited access to other financing sources. It is therefore
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difficult to carry out precise credit risk analyses on our customers. Although we believe that our risk
managemant contrels are sufficient, we cannok be certain that they will continue to be sufficient or that
additional risk managoment policies for individual borrowers will not be reguired, Faiiure 1o maintain
sufficient credit assessment policies;, particslarly for individeal borrowers, could adversely affect our
credit portfolio which could have a rnaterkal and adverse effect on gur results of cperations and financizl
condition.

We face Increasing competition in cur business which may result in declinlng margins if we are unable
to compete effectively.

We face competition in all our lines of businesses. Our primarcy competitors -are other NBFCs, public
sector banks, private sector banks, co-cperative banks and foreign banks and the unorganized financiers
whao principally operate in the local markets. Owver the past few years, the retail financing area has seen
the entry of banks, both nationalized as well as foreign. Banks have access to low cost funds which
enabies them to'enjoy higher marging and / or offer finanoe at lowar rates. NEBFCS do not have access o
farpe guantities of low cost deposits, a factor which can render them fess competitive. [naddition;
inteérest rate deregulation and other liberalization measures affecting the retail and small enterprises
finange sector, together with increased demand for capital by individuals as well as small enterprises,
have resulted in an increase in competition,

Al of these factors have resulted in us facing increased competition from other lenders in each of our
lines of businesses, including commaercial banks and other NBFCs. Qur ability to compete effectively will
depend, to some extent, on our ability to raise low-cost funding in the future. Furthermore, as 3 result of
increased competition in the finance sector, finance products are becoming increasingly standardized
and variable interest rate and payment terms and lower processing fees are becoming increasingly
comman in the finance sector in India. There tan be no assurance that we will be able to react effectively
to these or other markel developments or compete effectively with new and existing players in the
increasingly competitive finance industry. Increasing competition may have an adverse effect on our net
interest margin and other ncome, and, If we are unable to compete successfully, our market share may
decling,

If we are unable to compete effectively with other participants in the finance sector; our business, future
financial performance and the trading price of the Subordinated Bonds may be adversely affected.

If we are unable ta manage the level of NPAs in our Loan Assets, our financial position and results of
operations may suffer.
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IF the level of NPAs in the Company's pertfolio were to increase, its business would suffer. The Company
had net NPAs as a percentage of net loan assets were 0.85% and 0.72% as of March 31, 2017 and March
31, X016, respectively and its provisioning norms comply with the RBE puidelines / directives, The
Company believes that its overall financial profile, capitzlization levels and risk management sysiems,
provide sipnificant risk mitigation. However, the accurrence of NPAS or an Increase in the level of NPAs
will adversely-affect the Company's business, Tinancial results and/for operations,

Furthermore, our current provisions: may not be adeguate when compared fo the loan portfolios of
other financlal Institutlons, Moreover, there also can be no assurance that there will be no further
deterioration |n our provisioning coverage -as a percentage of Gross NPAs or otherwise, or that the
perceniage of NPAs that we will be able to recover will be similar Lo aur past expoerionce of recoverios of
NPAz: In the event of any further deterigration in our NPA portfolio, there could be an even greater,
2dverse Impact on our results of operations,

A decline in our capital adequacy ratio could restrict our future business growth.

A5 per RBI notification dated February 17, 2011; ail non deposit taking NBFCs have to maintain a
minlmum capital adeguacy ratio, consisting of Tier | and Tier 1| capital, which shall not be less than
15.00% of its agprepate risk weighted assets on balance sheet and risk adjusted value of off-balance
sheet items wee £ March 31, 2054, Qur capital adeguacy ratlo computed on the basis of applicable BB
Fequirements was 20.79 % as of March 31, 2017, with Tier | capital comprising 15.26%. If we continue to
grow our [oan portfelio and asset base, we will be required to raise additional Ther | and Tier || capltal in
order 1o continue to meet applicable capital adequacy ratios with respect to our business, Theare can be
no-assurance that we will be able to raise adequate additional capital In the future on terms favorable to
us o at all and this. may adversely affect the growth of our busimess,

We face asset-liability mismatches which could affect our liquidity and consequently may adversely
affect our operations and profitability.

We face potential liquidity risks due to varying periods over which our assets and liabilities mature. As is
typical for NBFCs, a portion of gur funding requirements is met through short-term funding sources such
as bank loans, working capital demand loans, cash credit, short term loans and commerdal papers.
Howewver, gach of our products differs in terms of the average tenor, average yield, average interest rates
and average size of loan. The average tenor of our products may net match with the average tenor of our
liabifities, Consequently, our Inability to obtain additional credit facilities or renew our existing credit
facilities, in & timely and cost-effectivie manner or at all, may lead to mismatches between our assets and
liabilities, which in turn may adversely affect our operations and financial performance. Further,
mismatches between our assets and liabilities are compounded in case of pre-payments of the financing
facilities we grant to Gur customers.

System failures or inadeguacy and security breaches In computer systems may adversely affect our
business.



Our business s increasingly dependent on our ability to process, on a daily basis, a large number of
transactions. Our financial, accounting or other data processing systems may fail to operate adequately
or become disabled as a result of events that are wholly or partially bevond. cur controd including a
disruption of electrical or communlcations services. Our ability to operate.and remain competitive will
depend in parl on our abifity to maintain and upgrade our information technology systems on a timely
and cost-effective basis. The infogrmation available to and received by our management through our
existing systems may not be timely and sufficient to manage risks or to plan for and respond to chanpes
in market conditions and other developments in our operations. We may experience difficulties in
uperading, developing and Eap_énding DLEF wsi:emf; guickly enough' te accommodate our growing
customer base and range of products.

Dur operations alsg rely on the secure processing, storage and transmisslon of confidential and other
infarmation In our computer systems and networks, Our computer systems, software and networks may
be vulnerable te unauthorized access, computer viruses or other malicious code and other events that
coukd compromise data integrity and security. Any failure to effectively miaintain or improve or upgrade
our management information systems in-a timely manner could materially and adversely affect our
tompetitivenass, financial position and resulls of operations. Moreower, if any of these systems do not
operate properly or are disabled or if there are other shortcomings or fallures In our internal processes
or systents, it could affect our operations or result in finandal loss, disruption of our businesses,
regalatory intervention or damage to our reputation. in addition, our ability to conduct business may be
adversely impacted by & disreption in the infrastructure that supports our businessés and the locallthes in
which we are located,

We may not be able to maintain cur current levels of profitability due to increased costs or reduced
sproeads,

Cir business strategy involves a relatively high level of ongoing interaction with our customers. W
believe that this invaivement is an important part of developing eur relationship with our customers,
identifying new cross-selling opportunities and monitoring our performance, However, this level of
involvernient alsa entails higher levels of costs and also requires a relatively higher gross spread, or
margin, on the finance products we offer in order to maintain profitability. There can be no assurance
that we will be able to maintain our corrent levels of profitability if the gross spreads on our finance
products were to reduce substantially, which oould adversely affect our results of operations,

Tha Compamy has disciosed its uraudited financial results for the half vear ended September 30, 2017, in
published in accordance with Listing Reguiations 2015 which were subjected to the limited review report
by the statutony auditors of the company, The aforesald financial results and limited review report arg
avaifable far inspection.

We are subject to supervision and regulation by the RBI as a non-deposit-taking MBFC, and changes in
REBl's regulations governing us could adversely affect our business,
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We zre-subject 1o the R8I guidelines on financial regulation of MBFC:, including: capital adeguacy,
E:-;pmiuré and other prudential nocms. The BBl also regulates the credit flow by banks 1o MBFCS . and
provides guidelings to commercial banks with réspect to thelr investment and credit exposure norms for
lending o NBFCs, The RBI s répulations of NBFCs could change (n the future which may reguire us ta
restructure e activithes; incur additional costs or could othaerwise adversely affect our business and our
financial performance

Crvil unrest, terrorist attacks and war would affect our business,

Terrorist attacks and other acts of viclence, war or conflicts, particularly those involving India, as wall as
the United Statés of America, the United Eiﬁgﬂﬂm, Singapore and the European Unlon, may adversely
affect Indian and global financial markets, Such acts may nagatively impact busingss séntiment, which
could adversely affect our business-and profitability. India has from time to time experienced and
continues to experience, social and civil unrest, terrorist attacks and hostilities with neighbouring
countries. Also, some of India’s neighbouring countries have experienced or are currently experiencing
internal unrest, This, in turn, could have a material adverse effect on the Indian econamy and In turn
may adversely affect our operations and prafitability and the market for the Subordinate Bonds.

Our business may be adversely impacted by natural calamities or unfavourable climatic changes.

Indin, Bangladesh, Pokiston, lndonesio; Jopan and other Aslon countries hove experfenced natural
calamities such as earthguakes, flaods, droughts and a tsunami in récent years. Some of these countries
nave also experignced pandemics; ncluding the outbreak of avian flu. These acondmies could be
affected by the extent and severity of such natural disasters and pandemics which could, in turn affect
the financial services sector of which our Company is a part. Prolonged spells of abnormal rainfall,
draught and other natural calamitios could have an adverse impact on the economy, which could in turm
adversely affect our business and the price of our Subordinate Bonds,

Any downgrading of India’s sovereign rating by an international rating agency [ies) may affect our
business and our liquidity to a great extent.

Any adverse ravision to India’s credit rating for domestic and. international debt by imternational rating
agencies may adversely impact aur ability to raise additional finances at favourable interest rates and
ather commercial terms. This could have an adverse effect on our growth, financial performance and our
operations.

Dispuite Resolution

A Party shall not commence court proceedings (except proceedings séeking Interlocutory reliet) in
respect of & dispute arising out of thig Information Memorandum unléss it has compkied with this Clause.
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A Party claiming that a dispute has arisen i relation to this information Memorandum shall notify the
authorised representative of the other Parly to the dispute piving details of the dispute and shall try to
satthe the same amically,

it any dispute under this Information Memorandum remalns unresolved fer 5 Business Days from the
date on which notice setting out the nature of the dispute is served by ene Party on the other, either
Party rmay request 3 meeting within a further 5 Business Days between senior personnel (as notified by
each Party to the other for this purpose) whoshall have power to resolve the dispute,

In the event the Parties are not able to amicably resolve and settle the disputes/ differences under the
procedure mentioned above, the dispute f difference shall be referred to the arbitration by & single
arhitrator to be jointhy appointed. tn the event the Parties fall to concur In agpointing the sole arbitrator,
the arhitrator shall be-appointed |n accordance with the provislons of the Arbitration & Conciliation Act,
1996, The arbitration shall be conducted in accordance with the Arbitration & Conciliation Act, 1996 for
the time being in force or any statutory medification or re-enactment thereof. The place of Arbitration
shall be In Ahmedabad, Gujarat. The langueage of the Arbitration shall Ee.EngIIsh. The award of the
arbitrator shall be final and binding upon-the Parties herein.

SUMMARY TERM SHEET

Summary term shesat shall be provided which shall include st least following information. (where
refavant) pertaining to the unsecured non convertible debt securities {or a series thereat):-

lssuer HDB Financial Services Limited
Arranger ICICI Securities Primary Dealership Ltd. &
B _ Darashaw & Co. Pyt Lid,

Type of Instrument Unsecured Mon Convertible Subordinate Bond
| Nature of Instrument Unsecurad
| Seniority Subordinate
| Mode of lssue Private placement
| Eligible Investors Commercial Bank;

Co-operative Bank,
Regional Rural Bank,
Provident Fund, Superannuaticn Furnd or Gratuity Fund,
Pension Fund
Mutual Furd,
Company, Bodies Corporate, Statutary Corporatian,
Registered Society,
Partnership firm,
Hindu Lindivided Family {"HLE"]
Individual,
_ Private trust,
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Insrance Campay,
Partfolio Manager or
Ary other investor permitted 1o imdest in bonds of Indian body corporate,

Listing

Proposed to be listed on the Wholesale Debt Market [WDM) Segment of
the BSE Ltd.

Ir the event that any Bond Holders are Foreign Institutional lnvestors or
sub-aceounts of Forelgn Institutional Investors, or Qualified Forelgn
Investars, the lssuer shall get the securities listed on the BSE within 15
daysof aliotment

In case of delay In listing of this Tranche beyond 20 (Twenty) days fraom
the deermed date of allotment, the Company will pay penal interest, of 1%
tone percent) pa. over the interest/coupon ratedimplicit vield froam the
enpiry of 30 {thirty) days from the deemed date of allotment till the
listing of this Tranche, to the inwestor.

' mng of Lthe Instrument

Credit Analysis & Research Limited (CARE} has assigned a “CARE AAA"
{pronounced “"CARE Triple AA4" ) and Crisil Limited has assigned a "CRIZIL
.ﬁ.ﬁ.ﬁfﬁ:tahie” (pronounced "CRISIL Triple A with stable outlook], to this
long term Bond isstGe programme of upto. Rs 2000 crores, of the
Company. Instruments with this rating are considered to have the high
degree of safety regarding timely servicing of financial obligations, Such
fnstruments carry very fow credit risk.

lssuie Size

Option to retain
mrer:suhscirupﬂun {Amount)

| The aggregate size of the lssue is for Rs.500,00,00,000/- (Rupees Five

Hundred Crore only], which Issue shall comprise of one or mare Tranches
of Bonds, out of which the aggregate size of this Tranche s
Rs.130,00,00,000/- {Rupees One Hundred and Thirty Crares only)

BLA.

- " Objects of the lssue
| Details of the utlllzatn::r: of
| the Proceeds

 Onward lending and/or refinancing of existing borrowings. -
| The proceeds of the lssue commpeising of this Tranche would be utilised by
the Company, inter-alia, for disbersements of loans to borrowers,

refinancing  existing  borrowings, augmenting the warking capital
requirements of the Company, and for the general corporate purposes of

L. tlhe Company.
| Step Up/Step Down Coupon | NA.

Rate

Cnupnn Reset Process | M.A.

(imcluding  rates,  spread,

effective date, interest rate

| 63p and floar etc.).

Day Count Basly Actualf Actual

Defaulr Interest Rate

In cage of default in payment of interest and/or principal redemption on
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the due dates, additional interest @ 2% (Two percent] p.a. over the
applicable coupon rate will be payable by the Company from the date of
the occurrence of the default until the default is cured or the bonds are
redeermed pursuant to such default,_as_appl_[ﬁﬁjg._

Oiscount at which security is | N.A.

psued and the effective vield

s a result of such discount.

Put Option Date NA.
_Put Option Price M.A.

Call ﬂﬁhnn Date M
~Call Option Price NA.

Put Notification Time H.A.

Call Motification Time AL

Rollover Option NA,

Face Value | Rs. 10,00,000/- (Rs. Ten Lakh only} per Bond B
Minimum Application-and in

multiples of  Debt | Minimom 10 Bords and in multipkes of 10 Bands theraafter

| securities thereatter

Issuam:ve mode of the | Demat oinly

Instrument

Trading mode of the | Defmatonly

Instrument

T

Settlement mode of the
Instrument

Cheque / Gemand Draft / Pay Order / Direct Credit / ECS / NEFT / RTGS /

e

Depositorylies] NSDL / COSL
Business Day Ay day of the week, excluding:
i, Sundays

ii. Any day which is a pubh: hﬂllday l"crr the purpose of Section 25 of the
Negotiable instruments Act, 1881 {26 of 1881) in Maharashtra

ill. any other day on which banks are closed for customer business in
Mumbal, India.

Business D;r.l Eurmentlun

Shwld any of the Due datels), as defined above or elsewhere in this DD
ar in any Supplemental DD, fall on 2 non Business Day, the next Business
Day shall be considered as the effective date for the purpose of
couponfinterest payment and the previous Business Day shall be
cnnsidered a5 the effective date for the purpose of payment of

.....

Record Date 15 [Fifteen) days prl::n' to any Due Date
| Transaction Documents As per M N
Conditions Precedent to As per the relevant Bond Trust Deed
Disbursement -

Conditlon Subsequant 1o As per the relevant Bond Trust Deed
Dishursement




| Events.of Default

Bs per-the rele-ual:n'f, HBond Trust Deed

Provisions related to Cross
| Default Clause

Az per the relevant Bond Trust Deed

Covenasnts

Az per the relevant Bond Trust Deed -

Role and Resoansibilitiss of
Bond Trustes

To overses and monitor the overall transaction for snd on Ereha:lf—crf the
Bond Hobders as customary for transaction of a similar nature and size

Gowerning Law and

Jurisdiction

B e T

The lssue shall be governed by and construed in accordance with Indizn
Law and the courts of Ahmedabad, Gujarat, India shall have exclusive
jurisdiction. ]

[ Fl Imvestment

The guideline for FIl Investment in Debt Securities Issued by RBI on March
1, 2012 vide its circular no.89 will be complied with for fisting of the
abave Bonds.

Mote: The -Ifmﬂpany reseryes the right to amend the Tranche tlmtahd_e irncluding the Cate of Allctment

Sub Debt Series 2018 1/1/13

Security Hame HOBA 45% Annual2028  Serles 2008 1113 ) _
Tranche Size Rs.130,00,00,000/- (Rupees One Hundred & Thirty Crores
anly)
|ssue Price Rs. 10,00,000/- per Band
interest/Coupon Rate B.45% p.a.
i CEH.I;FIEII‘I Type Annual Coupon
| Redemption Premium / Discount M_A, o
Redemption Amount Rs.10,00,000/- per Bond
interest on Application Money 8.45% p.a.
Tenar 3652 days from the deemed date of allatment
ie. Wednesday, February 21, 2018
Issue Timing Tranche Opening Date i Tuesday, February 20, 2018,
Tranche Closing Date ; Tuesday, February 20, 2018
Pay-in Date CWednesday, February 21, 2018
Pesmed Date of Allotment - Wednesday, February 21, 2018
Redemption Date Monday, February 21, 2028

Disclosure of cash flows (pursuant to SEBI Circular no. CIR/IMD/DF/182013 dated 25" October 2013)

HOR Financia! Sarvices Lirmlted

Eﬂanv
Value (per security)

Rs. 10,000,000/ per instrument

Yssue Date/Date of Allotment Wednesday, February 21, 2018
Recemption Monday, Feorary 21, 2028
Coupon Rate E:-;S?ie.a.

Frequency of the i‘l‘!‘tl!f:?-s_t_ﬁlf[!'!gnt 'mth avabie Annuakly,

i



specified dates

Thursday, February 21, 2019,
Friday, February 21, 2020,
Sunday, February 21, 2021*
Monday, February 21, 2022,
Tuesday, Februeary 21, 2023,

Friday, February 21, 2025,
maturday, February 21, 2026,
Sunday, February 21, 2027*
nd on maturity ie.
ﬁlundaf, February 21, 2028

Wednesday, February 21, 2024,

i:!ay_'twnt Convention

Actualffctual

* Since February 21, 2021 & February 21, 2027 would be falling on a Sunday, interest payment due on
that day may be made on the next working day (as per SE8I Circular No. CIR/IMD/DF-1/1222016 dated
Movember 11, 2016). All other interest calculations remaining same.

No. of Days in Amount in Rupees per
Cash Flows Date Day Coupon Period bond of R5.10 lakhs
15t coupon February 21, 2019 Thursday 365 84,500.00/-
2nd eoupon Fabruary 21, 2020 Fricay 365 84,500.00/-
Argl coupan February 21, 2021 Sunday 66 B4.500.00/-
4th coupon Fenbruary 21, 2032 Manday 365 B4, 500.00/-
Sth coupon February 21, 2023 Tuesday 365 84,500.00/-
6th coupon February 21, 2024 | Wednesday 365 84,500.00/-
Tth coupon February 21, 2025 Friday 366 84,500.00/-
Bth coupon February 21, 2026 Saturday 3k5 84,500.00/-
Sthcoupon February 21, 2027 Sunday 365 B4,500.00/-
10th covpon February 21, 2028 Monday 365 84,500.00/-
Principal Repayment |  February 21, 2028 Monday MN.A. 10,000,000,/ -




MODE OF PAYMENT

All cheques/drafts/transfers/RTGS must be made oayable to "HDB Financial Services Limited”, Detaifs far
RTGaS payments are mentioned herein bélow:

Name of Bank HDFC Banik Ltd,

| Branch Fort

IFSC Code HDFCOO0ODED
Account numbses 0600310034720

'I'-,fpgn—m:ﬂmmt Current

 Name of Account HODB FINANCIAL SERVICES LTD APPLICATION MONEY ACCOUNT
Namc_ﬂ-‘f_hﬁneﬂnarv_ HDB FINANCIAL SERVICES LTD

al Services Limited

ori i
: 3
Naffie: Ramesh G (DIN:05291597)
Title :Managing Director
Date : February 20, 2018



ANNEMURE | = TRUSTEE CONSENT LETTER
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ANNEXURES- 1IN

A - APPLICATION FORM
Date: [e]
Application Form No: [e]
By: [e]
Thee Enmpllm:e Officer
HOB Financial Services Limitad

Dear bir,

Having read and understood the contents of the Information Memorandum and the Private Placement
Offer Letter dated [#] and the term sheet included therein, we apply for allotment of the Bonds to us.
The amount payable on application as shown below is remitted herewith. On allotment, please place our
name(s} on the Register of Bond holder(s). We bind ourselves 1o the terms and conditions as contained
in the Information Document / Disclosure Document.

{Please read carefully the instructions on the next page before filling this form)

INCD Serfes [e]
|Nu- of bonds applied {in figuras) [#]
iNo._ of bonds applied {in words) [#]
Amount (Rs, in figures| [#]
Amauni [Rs.in wards) [w]
Cheque/Demand Draft/RTGS Details o]
Date = [o] -
Drawn on Bank [#]

Applicants Name & Address in full [please use capital letters)

ie]

Telephone: [o] e Treele

Status: Banking Company | |} Insurance Company ( | Others{ ) - please specify
I‘TI'_J'__E_I‘-I'H_E'-: of Authorised Signatory D-:o_sflgna'tl-cr'n Stgnature

[o] [o] [o]

-



Details of Bank Account {from which the suhsn'lptlt_n_n money i remitted)

Bank Name & Branch o] =
Beneficlary Name |[_-]
Mature of Account [
Account No, i®]
FSC/NEFT Code [s]
TR/ Direct Credit Refi Mo, ©  Jiw] —

* Please enclose RTGS / Direct Credit Payment Advice alongwith this form.

We hereby canfirm that the payment{s) made towards subscription of the Unsecured Redeemable Nan-
Convertible Bonds under Series [#] is' made from our bank account|s)

We understand that the interest/principal will be paid 1o the bank accounts of the beneficiaries as per
the list and details of the beneficiaries provided by the Depository l.e. Mational Securities Depository
Limited (NSDL) and Central Depository Services {India) Limited (CDSL), a3 on the record date.

Depositary Details

DP Name ie] —_
DR D l[#] - Client 1D

(*] We understand that in case of all_nﬁmen't_nf bonds ta usfour Beneficlary Account as mentioned above
would be credited to the extent of h-nﬁds_allultgd.

aa



Taxpayers PAN / GIR No, 1 () Not Aliotted

- Cirele/Ward/District

5 . -

[Tax Deduction Status () Fully Exempt () Tax to be deducted at Source ) Yes

List of KYC docs. to be attached with the Application Form:

A

Constitution Documents: Certificate of Incorporation, Cartificate of commencement of Business,
Memorandum & Articles of Asscciation, Regd. Trust Deed in case of Trust, SEBI Registration
Certificate incase of Mutual Fund

4 |0 Proots: Certified Copy of PAN Card, Demat Client Master Report
4 Address Proof: Form 18 (under Companles Act, 1956} or INC-22 {under Companies Act, 2013}
filled with ROC or Certified copy of latest utility bilis
& Authorizing docs: Power of Attorney / Board Resolution with specimen signatures. certified by
the Company Secretary
For [=|
Authorised Signatory{ies)
[Tear here)
ACKNOWLEDGEMENT SLIP
Application No: [e] Date: (]
MCDSeries Series [o]
":ﬂ.u, of bonds applied |in figures) =]
N, of bonds applied {in words) [e]
Amount (Rs. in figures) E-I =
Amount [Rs. In words) »]
Cheque / DO/RTGS ie]
For all further correspondence, please contact the Compliance Officer.
INSTRUCTIONS
A Application must be completed entirely in English, using BLOCK LETTERS,
4 Asignature can be made either In English or in any other indian 1_an|;uage.
4 Application forms duly completed in.all respects, together with Cheques/Pay Order/Demand

Draft, must be lodged at the Company’s Registered Office.
In case of payments through RTGS, the payments may be made as follows:

Beneficiary Name :HOB FINANCIAL SERVICES LTD APPLICATION MONEY ACCOLINT
Bank Mame T HOFC Bank Lid,

Bank Details - Fort, Mumbai 400001

Account No. c 00BN 10034720

IFSC Code  HEFCO00006E0

a1



The Chequels)/Demand Draft(s) should be drawn in favour of "HDB Financial Services Ltd,
Apnp{i:aiinn Money Account No. - D0600310034720% and crossed “Afc payee” only
Cheque(s)/Demand draftis) may be drawn o any scheduled bank and payable at Mumbai,
Outstation cheqgues, cash, money orders, postal orders and stock imvest will NOT be accepted,

Az a matter of precaction against possible fraudulent ancashment of interest warrants due ko
lossfmisplacement, one s requested to mention the full particulars of the bank account, as
specified in the appiication form;

Interest warranis will then be made out in favour of the bank for credit to ene's account In case
the full particulars are not given, chegues will be issugd in the name of the applicant at thelr
own Fisk.

One should mention ther Permanent Account Number or the GIR number allofted under
Income-Tax Act, 1961 and the Income-Tax Circle/Ward/District. In case where neither the PAN
noar GIA number has besn allotted, the fact of non-allotment shouid be mentioned in the
applcatian farm In the space pravided.

The application would be accepted as per the terms of the issue cutlined in the Information
Document S Disclosure Document.

The payment(s) towards subscription of the securities shali be made from the bank accounti{s) of
the applicants.

2



AMNNENURE IV
SUBDRDINATE BOND CERTIFICATE

HDB FINANCIAL SERVICES LIMITED
LN UeS5993G1007PLCOSI0ZE
Registered Office: Radhika, 2™ Floor, Law Garden Road, Navrangpura; Ahmedabad — 380009
Caorporate Office: Groeund Floor, Zenith House, Keshavrao Khadye Marg, Opp, Race Course, Mahalaxmi,
Pumbal - 400034

Issue of 1300 UNSECURED LISTED REDEEMABLE NOMN-CONVERTIBLE SUBORDINATE BONDS {Subordinate
Bonds) of the face value of Rs.10,00,000 /- (Ten Lacs only) zach, of the aggregate nominal value of Rs, 130
crores (Rupees One Hundred Thirty Crores only) and all ranking paripassu inter se made under the
authority of the Mémaoarandum and. Articlas af Assaciation of the Company and a résolution passed by
the Bond Allotment Committee of the Company at its: meating held on in respect of
issuance of Subordinate Bonds to the holders of Subardinate Bonds as mentioned below,

JUMBO SUBORDINATE BOND CERTIFICATE

o r—

UNSECURED LSTED REDEEMABLE HNON-CONVERTIBLE SUBOBDIMNATE BONDS each of
Rs.10,00,000/- {Ten Lacs) each

Amount paid up per Subordinate Bond Rs. 10,00,000/- [Ten Lacs}
Thiz is 1o certify that the personis) named below or the last Transfereals]) whose name{s} Isfare duly
recarded in the Memorandum of Transfers om the reverse hereof isfare the Holderls] of the within
mentloned Band (s) subject ta the Memarandum and Articles of Association of the Company.
Reg. Folio Mo. : Certificate No. 13
Mame(s) of the Holder|s) : [holders as per list attached)
Mo, of Subordinate Bond (5]
Distinctive Mo {5)

This Subordinate Bonds are issued in terms of the Subordinate Bonds Trust Deed dated the 22™ day of
July, 2016 (hereinafter referred to as "the Trust Deed") entered Into between the Company and DB
Trusteeship Servicas Led, {ITSL) having its registered office at Asian Building, Ground Floor, 17, R. Kaman:
Marg, Ballard Estate, Mumbai -400001 as Trustees (hereinafter referred to as "the Trustess™) (which
expresslan includes its successors and permitted assigns under the Trust Deed) and the Information
memorandum and private placement offer letier dated 20022018 (hereinafter the “lnformation
Memarandum”) The Trustees will act as Tristees for the holders for the time being of the Subordinate
Bonds (hersinafter referred to as "the Subordinate Bonds Holders") in accordance with the provisions of
the Trust Deed whereby all remedies for the recovery of the pringipal amount and interest are vested in
the Trustees on behalf of the Subordinate Bonds Halders. The Subordinate Bonds Helders are entitled to
the benefit of, are bound by and are deemed o have notice of all the provisions of the Trust Deed,

a3



The Company hereby agrees and undertakes to duly and punctually pay, observe and perform, the terms
and panditions on which these Suhordinate Bonds are issued, which térms and conditions are provided
in the information Memorandum and the Trust Deed. .

Given under the Common Seal of the Company this day of 2018

For HDB Financial Services Limited

Director Diractor

Authorised Signatory



